
DEFENSE LOGISTICS AGENCY 
TROOP SUPPORT 

700 ROBBINS AVENUE 
PHILADELPHIA, PENNSYLVANIA 19111-5092 

Mr. James Pfender 
Metals USA i-Solutions Group 
1300 Virginia Drive 
Fort Washington, Pennsylvania 19047 

Dear Mr. Pfender: 

MAY 2 4 2018 

This is in response to your request under the Freedom oflnformation Act (FOIA) for a 

copy of contract SPE8EG-14-D-0010. The FOIA control number is DLA-TS-2018-002289. 

A portion of the contract records have been redacted pursuant to the exemption provisions of 

Title 5, United States Code 552, (b)(4), that the release of trade secrets and confidential 

commercial and financial information is exempt from public disclosure as it would cause 

substantial competitive harm. Additionally, one of the fields, the Defense Activity Address Code 

(DoDAAC) is exempt from disclosure in accordance with provisions of Title 5, United States 

Code 552, (b)(3) because it meets the requirements for exemption under 10 United States Code§ 

130e: The Department of Defense Activity Address Directory Database. 

A processing fee in the amount of $144.00 for three hours of search and review is 

currently due and payable to the U.S. Department of Treasury. Payment should be mailed to the 

address shown above, Attn: Shirley Brown, DSCP-G, Bldg. 36, 3rd floor. Please include the 

FOIA control number on the face of your check for identification purposes. If payment is not 

received within thirty days from the date of this letter, interest will accrue until payment is 

received (i.e., interest charges as set forth by the Debt Collection Act of 1982). If you have any 

questions concerning this response, please direct them to the undersigned at 215-73 7-2199. 

You have the right to appeal this pattial denial. An appeal must be made in writing to the 

General Counsel and reach the General Counsel's Office within 90 calendar days from the date 

of this letter, and no later than 5:00pm Eastern Standard Time. The appeal should include your 

reasons for reconsideration and enclose a copy of this letter. An appeal may be submitted online 

via https://foiaonline.regulations.gov/foialactionlpublic/request/publicPreCreate or mailed. 

Appeals are to be addressed to the FOIA and Privacy Office, Defense Logistics Agency, ATTN: 

DGA, Suite 1644, 8725 John J. Kingman Road, Fort Belvoir, Virginia 22060-6221. 

This agency decision concludes the processing of your request(s) referred to above. As 

part of the 2007 FOIA mnendments, the Office of Govemment Information Services ( OGIS) was 

created to offer mediation services. Similarly, as patt of the FOIA Improvement Act of2016, 

DLA established a FOIA Public Liaison to offer mediation services. Both OGIS and the DLA 

Public Liaison will assist in resolving disputes between FOIA requesters and DLA as a non­

exclusive altemative to appeal. Using OGIS or the DLA FOIA Public Liaison does not affect 

your right to pursue appeal nor does it stay the appeal clock. You may contact OGIS or the DLA 

Public Liaison in any of the following ways: 



Office of Govemment Information Services 

National Archives and Records Administration 

Room2510 
8601 Adelphi Road 
College Park, MD 20740-6001 
E-mail: ogis@nara.gov 
Telephone: 202-741-5770 
Facsimile: 202-741-5769 
Toll-free: 1-877-684-6448 

DLA FOIA Public Liaison 
Lewis Oleinick, CIPPIUS/G 
Defense Logistics Agency 
Suite 1644, ATTN: DGA 
8725 John J. Kingman Rd. 
Fmt Belvoir, VA 22060-6221 
571-767-6194 (w) 
FO IA. Liaison@dla.mil" 

Should you have any questions or require fmther information, please contact Shirley 

Brown, at 215-737-2199 or shirley.brown@dla.mil. You may also contact our FOIA Public 

Liaison, Lew Oleinick at lewis.oleinick@dla.mil. Please reference our case number DLA-TS-

2018-002289, in any subsequent communication regarding this request. 

Sincerely, 

R~ <A-RaJ--
ROBERT A. RATNER 
Chief of Staff 
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SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS- SF 1449 

(CONTINUATION SHEET) 

I. Continuation ofBloclcs 19-24: Schedule of Supplies/Services 

I. ITEMS: 
The awardee is responsible for making available under the resulting contract a full line of MRO 

supplies in support of the maintenance, repair and operations requirements of installations in the 

Southeast Region, Zone 2, as desclibed herein. The awardee is responsible for making available 

to authorized customers covered under the resulting contract, the categories of items listed 

below. The items listed below are not all inclusive of the items that may be required to be 

furnished by the Tailored Logistics Suppott Prime Vendor (TLS PV) as such term is defined in 

DLAD 17.95. 

1. Heating, Ventilation and Air Conditioning (HVAC) supplies; 

2. Plumbing supplies (including bath and shower items, ablution units); 

3. Electrical products (including generators, wire/cable, connectors, 

sockets, outlets, lights, etc.); 

4. Tools of various kinds; 

5. Chemical, lubricating, and rubber products and products including 

same; 
6. Construction supplies (including but not limited to cement, lumber and 

plywood, bricks, blocks, steel, aluminum, and other metal products, 

conduits, prefabricated stl'Ucturesto include re-locatable buildings 

(RLBs & ablution units), etc.; 

7. Perimeter secul'ity items such as barriers, barbed wire, conce1tina wire, 

and sand bags (also used for erosion prevention); 

8. Communication devices (such as walkie-talkies, two-way radios, etc. 

used by the maintenance personnel), and; . 

9. Various other commercial supplies required by the war-fighters to 

accomplish their mission AND related incidental services as such term 

is fmther explained herein. 

I 
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II. PRICING: 
l. For the Distribution Matrix,. the awardee has offet·ed the following firm fixed total 

Distdhution Ceiling Price, as a dollar amount, for each of the twenty pricing tiers. The tiers 

are specific dollar value ranges based on the Total Acquisition Pl'icc Per Order when the TLS 

PV submits the order. They will be used to assign a corresponding total Distribution Ceiling 

Price fm· the order. The DistribtJtion Ceiling Price represents the total maximum distribution 

price the TLS PV can chat·ge for an order within the range. The prices are fixed for each 

pricing period. There will be three pricing periods under the contract and they will be 

sequenti.al: Period 1: Two Years; Period 2: Eighteen Months; and Period 3: Eighteen Months. 

2. The prices for the Price Evaluation List (PEL) are Acquisition Ceiling Prices. They are firm 

fixed per unit ceiling prices during the applicable pricing period. The Acqtlisition Ceiling 

Price represents the maximum acquisition unit price the TLS PV can charge for an item on 

the PEL. There are three pricing periods under the resultant contract, which arc sequential: 

Period 1: Two Yeurs; Period 2: Eighteen Months; and Period 3: Eighteen Months. 1l1c PEL 

with the Acquisition Ceiling Prices is included as Attachment l. Ph'L Line items 486 

through 500 arc Anniston Storefront items. 
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Site 
MMager 

Sptdalhl 

3. The1·e is currently a storefront in Zone 2 at the Anniston Army Depot in Alabama for 

primarily paint and paint related supplies. As part of the pricing pl'oposal for Zone 2, 

unburdened and burdened hourly labor rates for a Site Manager and a Warehouse Specialist 

for the Anniston Storefront for the three pricing periods (employee costs ONLY) were 

provided and are listed below. The 1LS PV may propose additional personnel at the time a 

storefront is negotiated. The burdened labor rates are firm fixed for the identified Anniston 

Storefront personnel. The unburdened and burdened labor rates will also be used as a 

benchmark if additional personnel are required to support the Anniston Storefront or if 

another storefi·ont is negotiated for this Zone 

,. 

for a full !hne WQt\lillg Sire MMager who ~h~\1 ba ti!SJXIUSibl~ fut !he 'i:Oillp~leul 

~lmlih~ve fullau\OOrlty \()act for die Cobtruct!lr onlhe D~t~et uta!! tiruesdl.ltins 

Hel~lle $hall&~'\! adeq~~ato blowledge of all 
; I 

The fully burdened hourly labor rates include all the direct, indirect, general and administrative costs, 

and profit associated with providing the required personnel (employee costs only). 

III. DELIVERY ORDERS 
Each delivery order issued against the contract will be firm fixed price. The delivery order will 

consist of the acquisition price for each item ol' incidental service on the order and the 

distribution price based on the total dollar value of the order. The acquisition price for PEL 

items and Acceptable Alternates and non-PEL Items may vary based on market conditions and 

will be supported by competitive subcontractor quotes and/or other additional information as 

determined by the Contracting OffLcer. The acquisition price for PEL and Acceptable Alternates 

items shall not exceed the Acquisition Ceiling Prices established at contract award for each 

pricing period. The distribution price shall not exceed the Distribution Ceiling Prices established 

at contract award for each pricing period. 
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IV. . DELIVERY 
The following table shows the expected delivery timeframes: 

Routine Emergency 

Commercial Off the Shelf 3-10 calendar days 24-48 hout·s 

Noble catalog items 48 hours 

V. TERM 
This contract is an Indefinite Delivety/Indefinite Quantity Contract with a base ordering 

period of 5 years and maximum term of 5 years; August 29,2014 through August 28,2019. 

The implementation period is 60 days from award. The effective date of the contract will be at 

the start of this 60 day period. There are no options. 

VI. HISTORICAL DEMAND VALUE 

The in1plementation sites for the Southeast Region Zone 2 will be those activities ordering 

through the current contracts in the states identified for Zone 2. The estimated annual sales set 

forth in this contmct are GOOD FAITH ESTIMATES ONLY based on the best data available to 

the Contracting Officer at the tinle of issuance of the solicitation, and do not constitute 

guarantees that this volume or value will actually be ordered. 

Region 
Southeast, Zone 2 

Estimated Dollar Value (5 Year Base) 

$205,000,000.00 

VII. CONTRACT MINIMUM/MAXIMUM 

The Govemment guarantees that it will Ol'der under the contract for Zone 2 a quantity of supplies 

having a minimum dollar value of $3,400,000.00. The aggregate of delivery orders issued 

during contract petformance will be applied to the minimum guarantee. At the time when the 

aggregate of delivery orders equals or exceeds the guaranteed minimum for the contract, the 

guaranteed minimum will have been met and the Government's obligations with regard to the 

guarantee will have been satisfied. 

The maximum dollar value that can be obligated for the contract for Zone 2 is $410,000,000.00, 

meaning that the cumulative obligations of all orders placed against the contract cannot exceed 

$410,000,000.00. 

Note: The Maximum Contract Value for the MRO Soutrreast Region Zone 2 of $410 million 

accounts for potential surge and contingency requirements; however, $20.1 million remains the 

estimated dollar value for the contract. 

VIII. CONTRACT ADMINISTRATION 

Contract Administration shall be performed by DLA Troop Support Philadelphia. 

I 
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IX. ADDITIONAL FEATURES: 

All plans submitted as part ofthe Awardee's Non-Price Proposal (including revisions in 

discussions) are to be followed during contract petformance. Noble will also provide the 

additional features listed below in accordance with their proposal. Where applicable, the 

features listed below supersede the requirements in the Statement of Work. 

• Noble's ALPHA system automatically generates contract-required repmts. DLA will 

have access to this infonnation through Noble's online TLS MRO PV web portal or can 

request reports tbmugh the Noble PM. 

• Noble will utilize dashboards foi· the purchasing team and management. 

• Per the proposal, Noble will utilize Supplier Scorecards to rank the supplier's relative 

performance within the supply base and track improvement in supplier's quality over 

time. 
• Noble will maintain their ISO 9001:2008 cettificatlon. 

• Noble shall utilize their 3.75 million square feet of distribution center, warehouse, and 

consolidation center space spanning the United States, inclttding their 425,000 sq ft 

· Lexington, SC, facility to suppo1t the MRO Southeast Zone 2. 

• N bl 'II dh h £ ll d J" 1 d 1 d 
0 ewt a eretot e o owmg e JVery. sc 1e u e as was propose : 

Rmttine Emergency 

Commercial Off the Shelf 3cl0 calendar days 24-48 hours 

Noble catalog items 48 hours 

• Noble will maintain a minimum 98% on-time delivery rate. 

• Per their proposal, Noble Customer Service Representatives (CSR) will be notified of 

order information when shipments are scheduled for delivery via their dashboard. 

• Noble shall meet the following minimum socio-economic objectives: 41% fm· small 

business (SB), 5% for small disadvantaged businesses (SDB), 1% for Historically 

Black Colleges or Unive1·sities/Minority Institutions (HBCUs/Mis), 5% for women­

owned small business fitms (WOSB/EDWOSB), 6% for veteran-owned small businesses 

(VOSB), 3% for service disabled veteran-owned small business firms (SDVOSB), and 

3% for HUB Zone small businesses (HZSB) for this acquisition. 
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NOTICE 

1. The resulting contract constitutes the Govemmcnt's acceptance of the Noble's initial offer, dated 

13 November 2013, including reVisions, through Final Proposal Revision dated 17 June 2014, as 

well as the Reverse Auction which took place on 20 June 2014. The offer is in accordance with 

Request for Proposal (RFP) SPESEG-13-R-0002, including amendments 0001 through 0012. 

Performance under this contract shall be govemed by the terms and conditions of RFP SPESEG-

13-R-0002, inoluding amendments 0001 thmugh 0012. 

2. The resulting contract represents a continuation of the Maintenance, Repair and Operatimis 

(MRO) Tailored Logistics Support Prime Vendor (TLSPV) Program at DLA Troop Suppott. It 

constitutes the "third generation" acquisition under the MRO Program for the fbllline of 

logistics support of the maintenance, repair, and operations supply requirements, including 

incidental services, of the military installations, federal agencies, and other authorized customers 

located in the geographical areas defined herein as the Southeast Region Zone 2. A TLS PV is a 

supplier under an indefinite delivery contract which manages numerous delive1y orders for a 

variety of products within a specific industry/sector and provides advanced distribution 

capabilities. 

3. DLA Troop Suppott (formally known as Defense Supply Center Philadelphia-DSCP) is a 

Primary Level Field Activity of the Defense Logistics Agency (DLA), and is a combat support 

activity whose objective is to continue, and to expand, its use of unique and innovative 

approaches for providing focused logistics suppol't for its military services facilities customers, 

as well as other authorized customers, for their maintenance, repair and operations (MRO) 

requirements. The phrase "faciiity maintenance, repair, and operations" is also refened to as 

"facility sustainment, restoration, and modernization (SRM)" in some regulations. The term 

"facility," as used in this solicitation, is synonymous with the terms "military 

activity/base/installation" and "govemment installation/activity." It includes all buildings and 

grounds within the perimeter of the compound. TI1e operation of a facility includes the 

protection and safety of the physical plant and the personnel employed therein. 

4. The Southeast Region Zone 2 includes the states of Mississippi, Alabama, and Florida. See 

Attachment 2 for list of ClllTent customers/implementation sites. This Jist may be updated as the 

· contract period evolves. 

5. Noble may be required to provide inventmy management and/orprovide manpower to issue 

materials or supplies furnished under "storefront" operations located on one or more militaty 

installations as such term is defined in the Statement of Work under 15. Additional 

Requirements, a) Stoi·efront. For tlte Southeast Region Zone 2, there is cun·ently 11 store.fi'OJtl 

at the Anniston At·my Depot 111 Alabamu fol' p1·lmal'ily paint and paint related supplies. 

6. As the MRO Program and this TLS PV contract expand its coverage, significant additions to the 

list of items may occur. If items or product Jines are added to the resulting contract, Noble will 

be required to arrange for distribution of such items or product lines within 30 days of their 

addition to the contmct. 
· 
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7. Price Catalog: DLA Troop Suppmt will maintain a Price Catalog of the acquisition prices of 

products in the Contracting Officer's Portal (KOP) at DLA Troop Support. The initial Price 

Catalog will consist of the items in the PEL and Acceptable Altemates, determined fair and 

reasonable at their Acquisition Ceiling Price. Acquisition prices for PEL items and Acceptable 

Alternates and for non-PEL items will vary based on market conditions and will be supported by 

competitive subcontractor quotes and/or additional supporting documentation. Items will be 

added to the Price Catalog prior to or simultaneous with the issuance of each delivery order. 

NOTE: Acquisition prices for PEL items and Acceptable Alternates may not exceed the 

Acquisition Ceiling Prices during the applicable periods. 

8. Noble is advised that the Preference for Certain Domestic Commodities/Berry Amendment, 

· and Trade Agreements Act apply to this contract. Depending on the item being solicited, the 

Berry Amendment, or the Trade Agreements Act requirements may apply. Additionally, there 

are other procurement restrictions set fotth in the regulations that may apply to cettain specific 

products. Please note, clauses implementing and certifications for the applicable restrictions are 

checked in FAR 52.212-4, below, or may be separately incorporated into individual orders under 

the contracts. Noble must be aware of which provision applies at the time of the order. 

9. Wide Area Work Flow (WA WF): For purposes of receiving payment for material shipments 

(orders), the ac.cepted electronic form f01' submission of payment requests and receiving reports 

is Wide Area Work-Flow (JV A WF). Noble shall submit payment requests and receiving reports 

using WA WF, in one of the following electronic formats that WA WF accepts: Electronic Data 

Interchange, Secure Pile Transfer Protocol, or World Wide Web input. W A WF is available on 

the lnte111et at https://wawf.eb.mil/. In addition, WA WF guidance and assistance is available 

fmm our DLA TROOP SUPPORT WA WF team persom1el via email inquiry- DLA Troop 

Supportwawfteam@dla.mil. 

10. Fast Pay and Prompt Pay: Fast Pay will be utilized for delivery orders issued under this 

resulting contract for orders valued less than $100,000.00, subject to renewal of authorizing class · 

deviation. A quarterly audit will be conducted. DLA Troop Supp01t anticipates using carder 

data provided in the 856 Advance Shipping Notice EDI transaction set, data in the Next 

Generation Enterprise Linked Logistics Information Source (NGE) system and/or Proof of 

Deliveries (PODs) provided by the contractor. Prompt Pay will be utilized for all delivery 

ordet•s valued at or above $100,000.00. DLA Troop Support anticipates using carrier data 

provided in the 856 Advance Shipping Notice EDI Transaction set, data in the NGE systems 

and/or PODs provided by Noble to facilitate prompt payment. 

11. HAZMAT Offerors are NOT required to submit the information required by FAR 52.223-3 

Hazardous Material Identification and Material Safety Data upon award. Please note this 

information will be required, when applicable, at the time of order. 
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12. CONTRACTOR CODE OF BUSINESS ETHICS (FEB 2012) DLA TROOP SUPPORT 

FAR Patt 3.1 002(a) requires all government contractors to conduct themselves with the highest 

degree of integrity and honesty. Contractors should have a written code of business ethics and 

conduct within thirty days of award. To promote compliance with such code of business ethics 

and conduct, contractors should have an employee business ethics and compliance training 

program that facilitates timely discovery and disclosure of improper conduct in connection with 

government contracts and ensures corrective measures are promptly instituted and carried out. A 

contractor may be suspended and/or debarred for !mowing failure by a principal to timely 

disclose to the government, in connection with the award, performance, or closeout of a 

government contract pe1formed by the contractor or a subcontt·act awarded there undeL~ credible 

evidence of a violation of federal criminal law involving fhmd, conflict of interest, bribery, or 

gratuity violations found in title 18 of the United States Code or a violation of the False Claims 

Act. (31 U.S.C. 3729-3733) 

If this contract includes FAR clause 52.203-13- CONTRACTOR CODE OF BUSINESS 

ETHICS AND CONDUCT; the contractor shall comply with the te1ms of the clause and have a 

written code of business ethics and conduct; exercise due diligence to prevent and detect criminal 

conduct; promote ethical conduct and a commitment to compliance with the law within their 

organization; and timely report any violations offedera1 cl'iminallaw involving fraud, conflict of 

interest, bribery or gratuity violations found in title 18 of the United States Code or any 

violations of the False Claims Act. (31 U.S.C. 3729-3733) When FAR 52.203-13 is included in 

the contract, contmctors must provide a copy of its written code of business ethics and conduct to 

the Contracting Officer upon request by the Contnicting Officer. 

(END OF NOTICE) 
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FAR 52.212-4 CONTRACT TERMS AND CONDITIONS- COMMERCIAL ITEMS (May 

2014) is incorporated in this solicitation by reference. Its full text may be accessed electronically at 

https:/lwww.acquisition.gov/farlindex.html. Text is available for viewing in Subpmt 52.2 Text ofProvisions 

and Clauses, through either the HTML or PDF Format links. 

Addendum to 52.212-4: 
The following paragraph of 52.212-4 is amended liS indicated below: 

1. Paragraph (m), Termination for Cause. 

Delete paragraph (m) in its entirety and substitute the following: 

(m) Termination for Cause. The_Govmnment may terminate this contract, or any part hereof, for 

cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract 

terms and conditions, or fails to provide the Government upon request, with adequate assurances of 

future performance. In the event of termination for cause, the Government shall not be liable to the 

Contractor for any amount for supplies or serviCes 11ot accepted, and the Contractor shall be liable to the 

Government for any and all rights and remedies provided by Jaw. If this contract is terminated in whole 

or in part for cause, and the supplies or services covered by the contract so terminated are repurchased 

by the· Government, the Government will incur administrative costs in such repurchases. The Contractor 

and the Government expressly agree that, in addition to any excess costs of replll'chase, or any other 

damages resulting from stJCh default, the Contractor shall pay, and the Government shall accept, the sum 

of $1,350.00 as payment in full for the administrative costs of such 1·epurchase. This assessment of 

damages for administrative costs shall apply for any termination for cause following which the 

Government repurchases the terminated supplies or services together with any incidental or 

consequential damages incurred because of the termination. If it is determined that the Govemment 

improperly terminated this contract for default, such termination shall be deemed a termination for 

convenience. 

2. Paragraph (t), System (or Award Management. 

Add the following paragraph: 

(a) Definitions. 
"System for Award Management (SAM) database" means the primary Government 

repositoty for contractor information required for the conduct of business with the Government. 

"Commercial and Government Entity (CAGE) Code" means-

.( I) A code assigned by the Defense Logistics Infonnation Service (DLIS) to identifY a 

commercial or Govemment entity; or 
(2) A code assigned by a member of the North Atlantic Treaty Organization that DLIS 

records and maintains in the CAGE master file. This type of code is known as an ''NCAGE code". 

"Data Universal Number System !DUNS) Number" means the 9-digit number assigned by 

Dun and Bradstreet, lnc. (D&B) to identify unique business entities. 

"Data Universal Numbering System +4 (DUNS+4) Number" means the DUNS number 

assigned by D&B plus a 4-character suffix that may be assigned by a business concem. (D&B has no 

affiliation with this 4-character suffix.) This 4-character suffix may be assigned at the discretion of the 

business concem to establish additional SAM records for identifying altemative Electronic Funds 

Transfer (EFT) accounts (see Subpart 32.11 of the Federal Acquisition Regulation) for the same pm·ent 

concern. 
"Registered in the System for A ward Management database" means that-

(1) The Contractor has entered all mandatory information, including the DUNS number 

or the DUNS+4 number, and Contractor and Government Entity (CAGE) code into the SAM database; 
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(2) The contractor has completed the Core Data, Asse1tions, Representations and 

Certifications, and Points of Contact sections of the registration in the SAM database; 

(3) The Govemment has validated all mandatory data f1elds to include validation of the 

Taxpayer Identification Number (TIN) with the Intemal Revenue Service. The Contractor will be 

required to provide consent for TIN validation to the Government as pmt of the SAM registration 

process; and 
( 4) The Govemment has marked the record "Active". · 

Alternate I (Aug 2012) [Applicable only when a time-and-materials or labor-hour contract is . 

contemplated.] 

If preceded by an X, the following paragraphs of 52.212-4 contain additional language: 

Paragraph 

[ l (a) . 

[X] (i) 

Additional Language 

FAR 52.246-2, Inspection of Supplies -Fixed Price, is 

hereby included in this contract and takes precedence over FAR 52.212-4(a). 

FAR 52.213-1, Fast Paymen{Procedure, DLAD 52.212-9001, 

Application of Fast Payment to Part 12 Acquisitions, and DLAD 52.213-

9009, Fast Payment Procedure, apply and are hereby incorporated by. 

reference. The Government will pay invoices based on the Contractor's 

delivery of supplies to a post office or connnon carrier (or, in shipments by 

other means), to the point of first receipt by the Govemment. Fast Pay only 

· applies to Delivery Orders valued under $100,000.00 and is subject to 

renewal of an authm·izing class deviation. 

ADDENDUM TO FAR 52.212-4 

THE CLAUSES LISTED BELOW ARE INCORPORATED BY REFERENCE WITH THE SAME 

FORCE AND EFFECT AS IF THEY WERE GIVEN IN FULL TEXT. UPON REQUEST, THE 

CONTRACTING OFFICER WILL MAKE THEIR FULL TEXT AVAILABLE. A CLAUSE WITH 

AN AUTHORIZED DEVIATION IS SO MARI<IlD AFTER THE DATE OF THE CLAUSE. (Also, 

the full text of solicitation clauses and provisions may be accessed electronically at the following 

websites): 

FAR Clauses: https://www.acguisition.gov/far/index.html 

DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/index.html 

DLAD Clauses: http://www.dla.mil!Acguisition/Documents/DLAD%20Rev%205.htm 

CLAUSE NUMBER 
FAR 52.203-17 

FAR52.204-7 
FAR 52,204-13 

FAR 52.208-9 

FAR 52.211-17 

TITLE/DATE 
Contractor Employee Whistleblower Rights and Requirement 

To Inform Employees of Whistleblower Rights (Apr 20 14) 

System for Award Management (JUL 20 13) 

System for Award Management Maintenance (JUL 2013) 

Contt·actor Use of Mandatory Sources of Supply or Services 

(MAY2014) 
Delivery of Excess Quantities (SEP 1989) 
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FAR 52.222-24 

FAR 52.223-3 

FAR 52.223-11 
FAR52.223-12 
FAR52.227-1 
FAR 52.227-2 

FAR 52.232-17 
FAR 52.232-40 

FAR 52.242-13 
FAR 52.242-15 
FAR 52.247-34 
DFARS 252.201-7000 · 

DFARS 252.203-7002 

DFARS 252.204-7003 

DF ARS 252.204-7004 

DFARS 252.209-7004 

DFARS 252.223-7001 

DFARS 252.225-7002 

DFARS 252.225-7030 

DFARS 252.246-7000 

DLAD 52.211-9004 

DLAD 52.211-9010 

DLAD 52.211-9014 

DLAD 52.216-9006 

DLAD 52.223-9000 

DLAD 52.223-9002 

DLAD 52.223-9003 

DLAD 52.223-9004 

DLAD 52.233-9000 

DLAD 52.24·6-9019 

Pre-Award On Site Equal Oppottunity Compliance 

Evaluation (FEB 1999) 

Hazardous Material Identification and Material Safety Data 

(JAN 1997) 
O~one Depleting Substances (MAY 2001) 

Refrigeration Equipment and Air Conditioners (MAY 1995) 

Authorization and Consent (DEC 2007) 

Notice and Assistance Regarding Patent and Copyright 

Infringement (DEC 2007) 

Interest (OCT 20 I 0) 

Providing Accelerated Payment to Small Business 

Subcontractors (DEC 2013) 

Bankruptcy (JULY 1995) 

Stop-Work Order (AUG 1989) 

F.O.B. Destination (NOV 1991) 

Contracting Officer's Representative (DEC 1991) 

Requirement to Inform Employees ofWhistleblower Rights 

(SEP 2013) 
Control of Government Personnel Work Product (APR 1992) 

ALTERNATE A, SYSTEM FOR AWARD 

MANAGEMENT (FEB 2014) 

Subcontracting with Firms That An' Owned or 

Controlled by the Government of a Terrorist Country 

(MAR2014) 
Hazard Warning Labels (DEC 1991) 

Qualifying Country Sources as Subcontractors (DEC 20 12) 

Restriction on Acquisition of Carbon, Alloy, and Armor Steel 

Plate (DEC 2006) 

Material Inspection and Receiving Report (MAR 2008)* only 

applicable to shipments to DOD Transshipment points and 

when required by DLA Troop Support 

Priority Rating for Various Long Term Contracts 

(NOV2011) . 

Shipping Label Requirements- Military Standard 

(MIL-STD) -129P (APR2014) 

Contractor Retention of Traceability Documentation 

(AUG2012) 
Addition/Deletion ofltems (AUG 2005) 

Material Safety Data Sheets and Hazard Warning Labels 

(NOV2011) . . 

Anti-Stain Treatment (Untreated Wood Products) 

(SEPT 2008) 
Marldng Dangerous Goods or Hazardous Materials (NOV 

2011) 
Federal Insecticide, Fungicide, and Rodenticide Act 

(FIFRA)(SEP 2008) 

Agency Protests (NOV 2011) 

Material and Inspection Report (APR 2008) 
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DLAD 52.246-9020 Distribution of Material Inspection and Receiving Report 

(APR 2008) *only applicable to shipments to DOD 

Transshipment points and when required by DLA Troop 

Support 

DLAD 52.247-9012 

DLAD 52.247-9029 

Requirements for Treatment of Wood Packaging 

Material (WPM) (FEB 2007) 

Shipping Inst!'Uctions (NOV 2011) 

FAR 52.216-19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Govemment requires supplies or services covered by this contract 

in an amount of less than _:.:. , the Government is not obligated to purchase, nor is the Contractor 

obligated to furnish, those supplies or services under the contract. 

(b) Maximum order. The Contractor is not obligated to honor-­

(1) Any order for a single item in excess of~ 

(2) Any order for a combination of items in excess of .":"'_'!'_; ot·, 

(3) A series of orders from the same ordering office within 90 days that together call for 

quantities exceeding the limitation in subparagraph (b)(l) or (2) of this section. 

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-

2-1 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any 

one requirement from the Contractor if that requirement exceeds the maximum-order limitations in 

paragraph (b) of this section. 
(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order 

exceeding the maximlll)l order limitations in paragraph (b), unless that order (or orders) is returned to 

the ordering office within 3 days after issuance, with written notice stating the Contractor's intent not to 

ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may 

acquire the supplies or services from another source. 

** Thet·e is no minimum quantity/dollar value per order. 

*** There is no maximum quantity/dollar value per order. 

FAR 52.216-22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified and effective for the period 

stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only 

and are not purchased by this contract 

(b) Delivery or performance shall be made only as anthorized by orders issued in accordance with the 

Ordering clause. The Contl'Uclor shall furnish to the Govemment, when and if ordered, the supplies or 

services specified in the Schedule up to and including the quantity designated in the Schedule as the 

"maximum." The Govermnent shall order at least the quantity of supplies or services designated in the 

Schedule as the "minimum." 

(c) Except for any limitations on quantities in the Order Limitations clause or in the 

Schedule, there is no limit on the number of orders that may be issued. TI1e Government may issue ordets 

requiring delivery to multiple destinations or perfutmance at multiple locations. 

(d) Any order issued during the effective period of this contract, and not completed within that period, 

shall be completed by the Contractm· within the time specified in the ordet: The contract shall govern the 

·Contractor's and Government's rights and obligations with respect to that order to the same extent as if the 

order were completed during the contract's effective period; provided, that the Contractor shall not be required 
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to make any deliveries under this contract later than 2 years after expiration of the contract ordel'ing 

period. 

DFARS 252.216-7006 ORDERlNG (MAY 2011) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 

orders or task orders by the individuals or activities designated in the contract schedule. Such orders may be 

issued from the date of contract award through the end of the contract base period. 

(b) All delivery orders or task orders are subject to the tetms and conditions ofthis contract. In the event of 

conflict between a delivery order or task order and this contract, the contmct shall control. 

(c)(l) If issued electronically, the order is considered "issued" when a copy has been posted to 

the Electronic Document Access system, and notice has been sent to the Contractor. 

(2) If mailed or transmitted by facsimile, a delivery order or task order is com;idered "issued" when 

the Government deposits the order in the mail or transmits by facsimile. Mailing includes transmittal by U.S. 

mail or private delivery services. 
(3) Orders may be issued orally only if authorized in the schedule. 

DFARS 252.246-7003 NOTIFICATION OF POTENTIAL SAFETY ISSUES (JUNE 2013) 

(a) Definitions. As used in this clause--

"Credible information" means information that, considering its source and the surrounding 

cil:cumstances, suppmts a reasonable belief that an event has occurred~ or will occur. 

"Critical safety item" means a patt, subassembly, assembly, subsystem, installation equipment, or 

suppott equipment for a system that contains a characteristic, any failure, malfunction, or absence of 

which could have a safety impact 

"Safety impact" means the occurrence of death, permanent total disability, permanent partial disability, 

or injury or occupational illness requiring hospitalization; loss of a weapon system; or property damage 

exceeding $1,000,000. 

"Subcontractor" means any supplier, distributor, vendor, or firm that furnishes supplies or services to or 

for the Contractor or another subcontractor under this contract. 

(b) The Contractor shall provide notification,. in accordance with paragraph (c) of this clause, of-

(1) All non conformances for parts identified as critical safety items acquired by the Government 

under this conh·act; and · 

(2) All nonconformances or deficiencies that may result in a safety impact for systems, or 

subsystems, assemblies, subassemblies, or pmts integral to a system, acquired by ot· serviced for the 

Govemment under this contract. · 

(c) The Contractor-
(1) Shall notify the Administrative Contracting Officer (ACO) and the Procuring Contmcting 

Officer (PCO) as soon as practicable, but not later than 72 hom·s, after discovering or acquiring credible 

information concerning nonconfonnances and deficiencies described in paragraph (b) of this clause; and 

(2) Shall provide a wdtten notification to the ACO and the PCO within 5 working days that 

includes- · 

(i) A summary of the defect or nonconformance; 

(ii) A chronology of pertinent events; 

(iii) TI1e identification of potentially affected items to the extent known at the time of 

notification; 
(iv) A point of contact to coordinate problem analysis and resolution; and 

(v) Any other relevant information. 
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(d) The Contractot~ 
(I) Is responsible for the notification of potential safety issues occurring with regard to an item 

furnished by any subcontractor; and 
(2) Shall facilitate direct communication between the Government and the subcontractor as 

necessary, 
(e) Notification of safety issues under this clause shall be considered neither an admission of 

responsibility nor a release of liability for the defect or its consequences. This clause does not affect any 

right of the Government or the Contractor established elsewhere in this contract. 

(f) (1) The Contractor shall include the substance of this clause, including this paragraph (f), in 

subcontracts for-
(i) Parts identified as critical safety items; 

(ii) Systems and subsystems, assemblies, and subassemblies integral to a system; or 

(iii) Repair, maintenance, logistics support, or overhaul services for systems and 

subsystems, assemblies, subassemblies, and parts integral to a syste1n. 

(2) For those subcontracts, including subcontracts for commercial items, described in paragraph 

(f)(1) of this clause, the Contractor shall require the subcontractor to provide the notification required by 

paragraph (c) of this clause to:---
(i) The Contractor or higher-tier subcontractor; and 

(ii) The ACO and the PCO, if the subcontractor is aware of the ACO and the PCO for the 

contract. 

DLAD 52.212-9000 CHANGES -MILITARY READINESS (NOV2011) 

The commercial changes clause at FAR 52.212-4(c) is applicable to this contract in lieu of the changes 

clause at FAR 52.243-1. However, in the event of a Contingency Operation or a Humanitarian or Peace 

Keeping Operation, as defined below, the Contracting Officer may, by written order, change (I) the 

method of shipment or packing, and (2) the place of delivery. If any such change causes an increase in 

the cost of, or the time required for performance, the Contracting Officer shall male<; an equitable 

adjustment in the contract price, the delivery 

schedule, o1· both, and shall modify the contract. The contractor must asse1t its right to an adjustment 

within 30 days from the date of receipt of the modification. 

"Contingency operation" means a military operation that is designated by the Secretary of Defense as an 

operation in which members of the armed forces are or may become ·involved in military actions, 

operations, or hostilities against an enemy ofthe United States or against an opposing military force; or 

results in the call or order to, or retention on, active duty of members of the uniformed services under 10 

U.S.C. 688, 1230l(a), 12302, 12304, 12305, or 12406, Chapter 15 ofU.S.C., o1· any other provision of 

law during a war or during a national emergency declared by the President or Congress (10 U.S. C. 

10l(a)(l3)). 

"Humanitarian or peacekeeping operation" means a military operation in support of the provision of 

humanitarian or foreign disaster assistance orin support of peacekeeping operation under Chapter VI or 

VII of the Charter of the United Nations. The term doQs not include routine training, fOTce rotation, or 

stationing. (1 0 U.S.C. 2302 (8) and 41 U.S.C. 259 (d)(2)(B)). 
I 
I 
~ 
I 
I 
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DLAD 52.212-9002 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 

STATUTES OR EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF 

COMMERCIAL ITEMS (APR 2014) 

The Contractor shall comply with any clause that is checked on the following list which, if checked, is 

included in this contract by reference to implement provisions of law or Executive orders applicable to 

acquisitions of commercial items or components. 

1. _X_FAR 52.203-3, Gratuities (APR 1984) 

2. _X_DFARS 252.203-7000, Requirements Relating to Compensation of Former DoD Officials 

(SEP 2011) 

3. _X_DFARS 252.203-7003, Agency Office of the Inspector General (DEC 2012) 

4. _X_ DFARS 252.203-7005, Representation Relating to Compensation of Former DoD Officials 

(NOV 2011) 
5. __ DF ARS 252.204-7011, Alternative Line Item Structure (SEP 2011) 

6. _X_DFARS 252.204-7012, Safeguarding of Unclassified Controlled Technical Information 

·(NOV2013) 
7. __ DF ARS 252.204-70 13, Limitations on the Use or Disclosure oflnfol'lnation by Litigation 

Support Solicitation Offerors (FEB 2014) 

8. __ DF ARS 252.204-7014, Limitations on the Use or Disclosure oflnformation by Litigation 

Support Contractors (FEB 2014) 

9. _X_ DFARS 252.204-7015. Disclosure oflnformation to Litigation Suppmt Contractors (FEB 

2014) 
10. _X_ DFARS 252.205-7000, Provision oflnformation to Cooperative Agreement Holders (DEC 

1991) 
11. _X_ DFARS 252.209-7001, Disclosure of Ownership or Control by the Government of a 

Tenorist Country (JAN 2009) 

12. __ DFARS 252.211-7003, Item Unique Identification and Valuation (DEC 2013) 

13. _X_ DFARS 252.211-7006, Passive Radio Frequency Identification (SEP 2011) 

14. __ DFARS 252.211-7007, Repo1ting of Government-Furnished Propetty (AUG 20 12) 

15. __ DFARS 252.215-7003, Requirements for Submission of Data Other Than Certified Cost or 

Pricing Data-Canadian Commercial Corporation (JUL 2012) 

16. __ DF ARS 252.215-7004, Requirement for Submission of Data other Than Certified Cost or 

Pricing Data-Modifications-Canadian Commercial Corporation (OCT 20 13) 

17. __ DFARS 252.215-7007, Notice oflntentto Resolicit(JUN 2012) 

18. ~-DFARS 252.215-7008, Only One Offer (OCT 2013) 

19. _X_, DFARS 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) (AUG 2012) 

20. DFARS 252.219-7004, Small Business Subcontracting Plan (Test Program) (JAN 2011) 

21. ---x DFARS 252.223-7008, Prohibition of Hexavalent Chromium (JUN 2013) 

--
22. __ DFARS 252.225-7000, Buy American-Balance of Payments Program Certificate (JAN 

2014) 
a. __ Altemate I (DEC 201 0) of 52.225-7000 

23. __ DFARS 252.225-7001, Buy American and Balance of Payments Progmm (DEC 2012) 

a. Alternate I (OCT 2010) o£252.225-7001 

24. _ DFARS 252.225-7008, Restl'iction on Acquisition of Specialty Metals (MAR 2013) 

25. _X_· DF ARS 252.225-7009, Restriction on Acquisition of Certain Articles Containing Specialty 

Metals (JUN 2013) 
26. __ DF ARS 252.225-7010, Commercial Derivative Military Atticle--Specialty Metals 

Compliance Certificate (JUL 2009) 

27. _X_ DF ARS 252.225-7012, Preference for Certain Domestic Conunodities (FEB 2013) 
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28. _X_ DFARS 252.225~70 15, Restriction on Acquisition of Hand or Measuring Tools (JUN 2005) 

29. __ DFARS 252.225-7016, Restdction on Acquisition of Ball and Roller Bearings (JUN 2011) 

30. __ DFARS 252.225-7017, Photovoltaic Devices (JAN 2014) 

31. __ DF ARS 252.225-7018, Photovoltaic Devices-Certificate (JAN 20 14) 

32. __ DF ARS 252.225-7020, Trade Agreements Certificate (JAN 2005) 

a. __ Alternate I (DEC 2010) of252.225-7020 

33. _X_ DFARS 252.225-7021, Trade Agreements (OCT 2013) 

a. __ Alternate II (OCT 2011) of252.225-7021 

34. __ DFARS 252.225-7023, Preference for Products or Services from Afghanistan (SEP 2013) 

35. __ DFARS 252.225-7024, Requirement for Products or Services from Afghanistan (SEP 2013) 

36. __ · _ DFARS 252.225-7026, Acquisition Restricted to Products or Services from Afghanistan (SEP 

2013) 
37. __ DFARS 252.225-7027, Restriction on Contingent Fees for Foreign Military Sales (APR 2003) 

38. __ DFARS 252.225-7028, Exclusionary Policies and Practices of Foreign Governments (APR 

2003) 
39. __ DFARS 252.225-7029, Acquisition of Uniform Components for Afghan Military or Afghan 

· National Police (SEP 2013) 

40. _X_ DF ARS 252.225-7031, Secondw:y Arab Boycott ofisrael (JUN 2005) 

41. __ DF ARS 252.225-7035, Buy America11c--Free Trade Agreements-Balance of Payments 

Program Certificate (NOV 2012) 

a. __ Altemate I (OCT 2013) o£252.225-7035 

b. __ Alternate II (NOV 2012) of252.225-7035 

c. __ Altemate III (JUN 2012) of 252.22.5-7035 

d. __ Alternate IV (NOV 2012) of252.225-7035 

e. __ Alternate V (NOV 2012) of252.225-7035 

42. __ DFARS 252.225-7036, Buy American --Free Trade Agreements--Balance of Payment 

Program (DEC 2012) 

a. __ Alternate I (JUN 2012) of 252.225-7036 

b. __ Alternate II (NOV 2012) o£252.225-7036 

c. __ Altemate III (JUN 2012) of252.225-7036 

d. __ Alternate IV (NOV 2012) of252.225-7036 

e. __ Alternate V (NOV 2012) of252.225-7036 

43. __ DF ARS 252.225-7037, Evaluation of Offers for Air Circuit Breakers (JUN 2005) 

44. __ DF A;RS 252.225-703 8, Restriction on Acquisition of Air Circuit Breakers (JUN 2005) 

45. __ DF ARS 252.225-7 040, Contractor Persmmel Authorized to Accompany U.S. Armed Forces 

Deployed Outside the United States (FEB 20 13) 

46. __ DF ARS 252.225-7043, Antiterrorism/Force Protection Policy for Defense Contractors · 

Outside the United States (MAR 2006) 

47. X DFARS 252.226-7001, Utilization oflndian Organizations, Indian-Owned Economic 

Enterprises, and Native Hawaiian Small Business Concerns (SEP 2004) 

48. __ DFARS 252.227-7013, Rights in Technical Data- Noncommercial Items (JON 2013) 

49. X DFARS 252.227-7015, Technical Data-- Commercial Items (JUN 2013) 

50.-X- DFARS 252.227-7037, Validation ofRestrictive Markings on Technical Data (JUN 2013), 

51. X DFARS 252.232-7003, Electronic Submission ofPaymentRequests and Receiving Reports 

(JUN 2012) 
52. __ DFARS 252.232-7009, Mandatory Payment by Government wide Commercial Purchase Card 

(DEC2006) 
53. _X_ DFARS 252.232-7010, Levies on Contract Payments (DEC 2006) 
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54. __ DFARS 252.232-7011, Payments·in Support of Emergencies and Contingei1Cy Operations 

(MAY2013) 
55. __ DFARS 252.237-7010, Prohibition on Interrogation of Detainees by Contractor Personnel 

(JUN 2013) 
58. __ DFARS 252.237-7019, Training for Contractor Personnel Interacting with Detainees (JON 

2013) . 

57. __ DFARS 252.239-7017, Notice of Supply Chain Risk (NOV 2013) 

58. __ DFARS 252.239-7018, Supply Chain Risk (NOV 2013) 

59.__)(_ DFARS 252.243-7002, Requests for Equitable Adjustment (DEC 2012) 

60. _X_ DFARS 252.244-7000, Subcontracts for Commercial Items (JON 2013) 

61. __)(_ DFARS 252.246-7003, 'Notification of Potential Safety Issues (JON 2013) 

62. __ DFARS 252.246-7004, Safety of Facilities, Infrastructure, and Equipment for Milita1-y 

Operations (OCT 2010) 

63. __ DFARS 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to the 

Cost Bearer (JUN 20 13) 

64. __ DFARS 252.247-7022, Representation of Extent of Transpmtation by Sea (AUG 1992) 

65. _X_ DFARS 252.247-7023, Transportation of Supplies by Sea (JUN 2013). 

•a. __ Alternatel (MAR2000) of252.247-7023. 

b. __ Alternate III (MAY 2002) o£252.247-7023 

66. DFARS 252.247-1024, Notification ofTranspmtation of Supplies by Sea (MAR2000) 

67. == DF ARS 252.247-7025, Reflagging or Repair Work (JUN 2005) 

68. __ DFARS 252.247-7026, Evaluation Preference for Use of Domestic Shipyards- Applicable to 

Acqt!isition of Carriage by Vessel for DoD Cargo in the Coastwise or Noncontiguous Trade (NOV 

2008) 
69. __ DFARS 252.247-7027, Riding Garig Member Requirements (OCT 2011) 

70. __ DF ARS 252.24 7-7028, Application fo1· U.S Govemment Shipping 

Documentationllnstructions (JUN 2012) 

In addition to the clauses listed in paragraph (e) of FAR 52.212-5, Contract Terms and Conditions 

Required to Implement Statutes or Executive Orders-Commercial Items, the Contractor shall include the 

terms of the following clauses, if applicable, in subcontracts for commercial items or commercial 

components, awarded at any tier under this contract: 

1. DFARS 252.227-7013, Rights in Technical Data- Noncommercial Items (JUN 2013) 

2. DFARS 252.227-7015, Technical Data- Commercial Items (JUN 2013) 

3. DF ARS 252.227-7037, Validation of Restrictive Markings on Technical Data (JUN 20 13) 

4. DFARS 252.237-7010, Prohibition on Interrogation of Detainees by Contractor Personnel (JUN 

2013) 
5. DF ARS 252.237-7019, Training for Contractor Personnel Interacting with Detainees (JON 2013) 

6. DF ARS 252.24 7-7003, Pass-Through of Motor Carder Fuel Surcharge Adjustment to the Cost Bearer 

(JUN 2013) 
7. DFARS 252.247-7023, Transportation of Supplies by Sea (JUN 2013) 
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DLAD 52.216-9007 CONTRACT AND DELIVERY ORDER LIMITATIONS (NOV 2011) 

(a) Delivery orders will specify delivery no less than."'.."'. days from the date of order. Changes or 

cancellations to delivery orders may be made by giving the Contractor notice no less than ** days 

[remembering that days are always calendar days unless othe1wise defined] before the required delivery 

date. 
**Delivery timeframes will vary from order to order. Accordingly, the terms of delivery shall 

be specified in each particular TLS PV order. 

(b) Maximum contract limitation. The maximum quantity or maximum dollar value that may be ordered 

against the contract for Zone 2 is $410,000,000,00. 

(c) Guaranteed minimum. 

(I) The Government guarantees that it will order under this contract (and under the contract awarded tor 

any partial set-aside) the following minimum, as applicable: 

[ ] (i) Base period of one year. 

__ (Quantity) 

___ (Percentage of the annual estimated quantity or dollar value) 

[X] (ii) Base perlod ofi:wo or more years. The Government guarantees that it will OI'der under the 

contract awarded under this solicitation a quantity of supplies having a minimum dolla1· value of 

$3,400,000.00 fm' Zone 2. 

--=(Quantity) multiplied by~-,-----' 

__ (Percentage) multiplied~--

[] (iii) The following minimum quantities within the time periods prescribed (quaJter (QTR) represents 

a three-month pel'iod computed from date of award): 

Contract Line-Item (CLIN) First Quarter Second Quarter Third Qumter Fourth Qua1ter 

[] (iv) The Contractor will not be obligated to honor any order with F.o.b. Destination terms that 

requires delivery to a single destination of a quantity less than that shown below: 

CLIN Minimum Quantity Per Destination 

(2) The Govemment may fulfill the guarantee by a single delivery order or by any number of delivery 

orders subject to the minimum per order specified in the clause Order Limitations, Federal Acquisition 

Regulation (FAR) clause 52.216-19 (a). The maximum quantity per order does not apply tin til after the 

guaratlteed minimum is satisfied. 

(3) In the event that a single delivery order includes both items that are within the guaranteed minimum 

and items i~ excess of the gum·anteed minimum, the maximum delivery order limitatiops in FAR 
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52.216-19 (b) shall apply, and the Contmctor shall be governed by the notice requirement of FAR 

52.216-19 (d). 

( 4) The total of the delivery orders issued during the base conh·act period will apply to the minimum 

guarantee stated in this paragraph (c). The Government's obligations with regard to the guarantee will be 

satisfied when the total of the delivery orders equals or exceeds the guaranteed quantity or guaranteed 

dollar value, as applicable. 

(d) If this is an invitation for bids (IFB) and the Government elects to award a different quantity than 

that solicited or bid upon, the delivety schedule will be changed in direct proportion to the change in 

quantity. If this solicitation involves a partial set-aside, the Government will consider each destination 

(or combined destinations) separately in awarding the set-aside p01tion. The destiriation(s) appearing on 

page(s) is (are) the non-set aside portion. 

DLAD 52.217-9006 SURGE AND SUSTAINMENT (S&S) REQIDREMENTS- ALTERNATE I 

(NOV2011) 

This solicitation includes items that are critical to support the Department of Defense's ability to 

conduct contingency operations. These items are designated as the S&S requirements, including the 

Services' go-to-war requirements. S&S requirements are identified as "Surge Quantity Option" 

expressed in a percent or exact quantity in this solicitation, and are in addition to peacetime quantities. 

The objective of this requirement is to obtain contractual coverage to meet the S&S quantities and 

sustainable accelerated delivety specified in this solicitation. S&S coverage includes access to 

production capability as well as vendor owned or managed inventory/safety stocks. Offerors will be 

evaluated on their ability to meet the tmms and conditions of the S&S requirements. S&S requirements 

are defined as follows: · 

(a) Surge and Sustainment Capability means the ability of the supplier to meet the increased quantity 

·and/or accelerated delivery requirements, using production and/or supplier base capabilities, in support 

of Depmtment of Defense (DOD) contingencies and/or emergency peacetime requirements. This 

capability includes both the ability to ramp-up to meet early delivery or increased requirements (i.e., 

Surge), as well as to sustain an increased production and delivery pace throughout the c'ontingency (i.e., 

Sustainment). The spectrum of possible contingencies ranges from major theater wars to smaller-scale 

military operations. · 

(b) S&S Quantity and Accelerated Delivery Schedule are identified on an individual item basis, based 

on the Services wattime planning requirements. The surge quantity option is expressed as a percent or 

an exact number with a sustainable accelerated delivery. The S&S quantity and delivery requirements 

are above and beyond the peacetime requirements in the schedule of supplies. 

(c) S&S Capability Assessment Plan (CAP), (previously known as the "Surge Plan"). The CAP provides 

the offeror's method of covering the S&S quantity and delivery requirements, identification of 

competing priorities for the same resoul'Ces, and date the Contractor can provide the required S&S 

capability. If any of the S&S quantity and delivery requirements cannot be met, the offeror must identify 

the shortfall and provide the best value solutions to include a proposed investment strategy to off~et the 

shortfall. For example, the CAP may include, but is not limited to, one of the following scenarios to 

address wartime delivery requirements: 
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(1) The S&S quantity and delivery requirements can be fully covered within the supplier's resources. 

(2) The S&S delivery schedule can be fully covered with early delivedes due to. unit pack shipping. 

(3) The total S&S quantity and delivmy requirements can be met but at a different delivety rate, and the 

supplier has no cost-effective investment strategy that would improve the capability to deliver according 

to the quantity and delivery requirements. 

(4) The total S&S quantity and delive1y requirements can be met but at a different delive1y rate, and 

includes an investment strategy that would improve the supplier's capability to deliver according to the 

surge quantity option (e.g., the surge quantity option calls for 50% of estimated annual demand quantity 

or an exact quantity of20 boxes) every 10 days, and the vendor <;an meetthe schedule starting in the 

third ordering period but needs Government investment to become capable of meeting delivel'ies in the 

first two months). 

(5) The S&S quantity and delivery requirements can be partially covered (the supplier can only provide 

a fraction of the total quantities specified);however, the supplier has no cost-effective investment 

strategy that would improve the capability to deliver at the surge quantity option. 

(6) The S&S quantity and delivery requirements can be partially covered (the supplier can only provide 

a portion of the surge quantity option specified), and includes an investment strategy that would improve 

the supplier's capability to deliver at the surge quantity option. 

(d) Govemment Investments, Use of Government investment may be considered to address S&S 

coverage shortfalls as specified under (c)(3) to (7) above only when it is in the Govemment's best 

interest. Use of Govermnent investment is limited per clause 52.217-9010. Contracting Officer (CO) 

approval is required for any Government investment requests and any investment costs incurred by the 

supplier without the explicit written approval of the Contracting Officer are the sole responsibility of the 

supplier. 

(e) Agreement to Participate in S&S Validation/Testing. By submission of an offer, the supplier agrees 

to participate in S&S validation/testing as required by the Government to verify the stated S&S 

capability. Testing/Validation may include any methodology that can validate the supplier's S&S 

capability. Validations will be conducted on randomly selected items by the Industrial Specialist after 

contmct award and throughout the contract period. Validations include, but are not limited to, 

verification that the supplier and any subcontractor(s) have sufficient equipment, facilities, personnel, 

stock, pre-positioned raw material, production capabilities, visibility of supplier base resources and 

agreements, networks and plans for distribution (receiving, storing, packaging and issuing) and 

transportation services to accommodate the S&S requirements in the contract. This validation includes 

examination of any in-house work, review of the stock rotation plan (if applicable), and other contracts 

that impact the production of any added or accelemted quantities. The Government reserves the right to 

require validation using other methodologies when deemed appropriate. The language in this clause does 

not limit the Government's right, at any time after award, to perform inspections or validate the 

supplier's S&S capability. 

(f) Supplier notification of S&S capability changes. The supplier agrees to maintain S&S capability to 

produce and/or deliver the S&S quantity identified in the Schedule of Sttpplies in accordance with the 

approved CAP and S&S terms and conditions throughout the life of the contract. Changes that 

I 
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negatively impact S&S capability must be reported in writing to the Contracting Officer within ten (1 0) 

working days after the supplier becomes aware of such an impact. Such notification must include a 

revised S&S CAP with the supplier's proposed corrective action(s) and date when the supplier can attain 

the required S&S capability. Refer to 52.217-9007(a) for instructions on submitting changes to the CAP. 

(g) Government changes, additions and deletions to S&S requirements. The identification of new S&S 

items in the peacetime schedule ot· increases in quantities of items already in the S&S schedule will be 

done through bilateral contract modifications. Deletion of S&S requirements or decreases in quantities 

will be made by the Govemment through unilateral contract modifications. The government reserves the 

right to obtain S&S requirements from other sources without liability to the supplier. This language does 

not relieve the supplier of the responsibility to provide, in accordance with the applicable delive1'y 

schedule, non-S&S and S&S quantities agreed to in the Schedule and CAP during the contingency. 

(h) Early or Unexpected S&S Requirements. The supplier shall supp01t S&S requirements to the 

maximum extent practical (1) prior to the supplier achieving full S&S capability agreed to in the 

Schedule and the CAP, and (2) for tequirements exceeding those agreed upon in the Schedule and the 

CAP, if agreed to by the Contractor and not exceeding any applicable contract maximum dollar value or 

quantity. The Government reserves the right to obtain S&S requirements from other sources without 

liability to the supplier. · 

Note: There are no surge requirements for any items included in the Price Evaluation List (PEL) 

at the time of this solicitation; however, an item may be added to the program after contract 

award with surge t·eqnh·ements. At that time, the offerot• and/or awardee may be required to 

submit a Surge and Sustainment Plan/Capability Assessment Plan. 

DLAD 52.217-9010 LIMITATIONS ON USE OF SURGE AND SUSTAINMENT (S&S) 

GOVERNMENT INVESTMENT (NOV2011) 

(a) The CAP must include the offeror's investment strategy in accordance with 52.217"9006. In the 

event the S&S requirement cannot be met with the supplier's resources and there is no cost effective 

solution to improve the industrial base capability, limited Government investment may be considered, if 

it is in the best interest of the Government. The supplier shall !!Q1 incur any expenses before receiving 

written approval of Government investment fi"Otn the Contracting Office!', and acts at its own risk in 

advance of such approval. Any Government investment will only be used for obtaining S&S coverage in 

accordance with the terms and conditions of the contract. In the event of changes in conditions (e.g. 

manufacturing, labor market, industry, technology, etc.) that wan·ant a different investment apptoach to 

obtaining the S&S coverage, the supplier shall notify the Contracting Officer immediately upon 

knowledge ofthe change and shall submit, within 30 days thereafter, a new capability assessment plan 

describing the revised strategy for Contracting Officer's approval. If the initial investment has not been 

made or completed, the supplier will suspend S&S investment until receipt of written approval from the 

Contracting Officer. 

(b) The Contractot· shall not use Government S&S investments for any purpose other than to suppmt 

S&S delivery orders, unless such use has been authorized by the Contracting Officer in writing. The 

Contractor shall submit in wl'iting to the Contracting Officet any desired use of the S&S investments and 

consideration offered to the Government for this use. 

i 
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(c) The supplier's stock rotation plan must ensure that newest materials are available for production and 

no material is held beyond its shelMife expiration date, and use of Govenunent investments (e.g., lead­

time materials) is only authorized to support S&S delivery orders. A stock rotation plan must be 

included as pa1t ofthe supplier's CAP and shall not preclude the supplier from maldng the surge 

deliveries. 
*Note: There are no surge requirements for any items included in the Price Evaluation List (PEL) 

at the time of this solicitation;.however, an item may be added to the program after contract 

award with surge requirements. At that time, the offeror and/or awardee may be t•eqnired to 

submit a Surge and Sustainment Plan/Capability Assessment Plan. 

DLAD 52.217-9017 TAILORED LOGISTICS SUPPORT PURCHASING REVIEWS (NOV 20i1) 

(a) From the commencement of performance of this contract until 3 years after the final contract 

payment, the Contractor shall allow the Contracting Officer, Administrative Contracting Officer, 

Defense Contract Management Agency (DCMA), Defense Contract Audit Agency (DCAA), and any 

other duly authorized representative of the Contracting Officer access to all records and information 

pertaining to those items or services for which the Government is relying on the Contractor's purchasing 

system to determine that competition was obtained or to justify that prices are fair and reasonable. The 

Contractor shall maintain records subject to this clause for not less than 3 years after the contmct final 

payment. 

(b) The Contracting Officer may conduct reviews of purchased items or services provided under this 

contract regardless of dollar value that meet the criteria in paragraph 1 of this clause to ascertain whether 

the Contractor has obtained the best value. The Contractor shall seek competition to the maximum 

extent practicable for all purchases. Contractor purchases of any supplies or sel'vices shall solicit a 

competitive quotation from at least two independently-competing fnms*. For other than sole sourc·e 

items, the request for quotations shall, to the extent practical, solicit offers from different manufucturers 

or producers. If the Contractot· is unable to obtain quotes for competing items from two or more such 

independently-competing firms, the Contractot' shall retain supporting documimtation·for its rationale fot· 

selection of the suppliers solicited and chosen to supply the items, and for its determination that the price 

was fair and reasonable. The Contractor is responsible for maintaining this same documentation for all 

sole source/non-competitive actions. The following price.reasonableness and documentation 

requirements are applicable to all purchases, regardless of dollar value: 

(I) A price is reasonable if, in its nature and amount, it does not exceed that which would be incurred by 

a prudent person in the conduct of competitive business. The Contracting Officer will examine the prices 

with particular care in connection with buys that may not be subject to effective competition restraints. 

The Contractor's price will not be presumed to be reasonable. If an initial review of the facts results in a 

challenge of a specific price by the Contracting Officer or the Contracting Officer's representative, the 

burden of proof shall be upon the Contractor to establish that the price is reasonable under the standm·ds 

in Federal Acquisition Regulation (FAR) Subpa1t 15.4 and FAR 31.201-3. 

(2) The Contractor shall keep the documentation to a minimum, but shall retain data supporting the 

purchases either by paper or electronically. At a minimum, price quotations and invoices shall be 

retained. Should the Contractor receive an oral price quotation, the Contractor shall document who the 

supplier or subcontractor is by complete name, address, telephone number, price, terms and other 

conditions quoted by each vendor. Price quotes for supplies shall be broken down by individual items, 

shipping costs, and any other included expenses. Price quotes for incidental services which are not pre-
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priced in the contract shall include labor hours and costs or prices, as applicable, inclnding the total pl'ice 

of the job, individual pricing for the portions of tlie work if applicable, materials, and all other elements 

of cost, overhead, and profit. This price breakdown documentation shall be made for each subcontractor 

petforming work on this contract. 

(c) When the Contractor is purchasing fiom subcontractors or other sonrces and receives a discount ol' 

rebates, the Contractor shall immediately pass these savings to the Government in the contract price and 

invoice for payment. The Contractor is required to use diligence in the selection of the most economical 

method of delivery of the product or services by selecting a best value method of delivery based on the 

urgency and nature ofthe work or product required. When labor hours are involved in the work to be 

accomplished and the Contractor has not already pre-priced the effo1t to use its own labor force, the 

Contractor shall provide the labor at rates required by the contract (for example, Service Contract Act or 

Davis-Bacon Act rates) or at rates based on competition ifmandato1y rates are not required by the 

contract. 

(d) If the Contracting Officer detetmines that the purchased product or service is unreasonably priced, 

the Contractor shall refund to the Government the amount the Contracting Officer determines is in 

excess of a reasonable price. The Contracting Officer shall notify the Conh·actor in writing in 

accoxdance with FAR 32.610, giying the basis for the determination and the amount to be refunded. The 

Contractor shall make the refund payment in accordance with directions from the Contracting Officer, 

and shall provide proof of the refund payment to the Contracting· Officer. The Contracting Officer may 

collect the amount due using all available means in accordance with FAR Subpart 32.6. FAR 52.232-17, 

Interest, is applicable to payments not made within 30 days of the demand for payment. Any disputes 

arising under this provision shall be handied in accordance with the "Disputes" clause of this contract. 

(e) At the midpoint of each performance period if the period is a year or less long or mmually if the 

petformance period is more than a year, upon receipt of notification from the Contracting Officer of the 

intent to exercise an option, or if otherwise requested, the Contractor shall provide the Contracting 

Officer an affirmation in the following form, signed by an authorized representative of the Contractor: 

"To the best of my knowledge and belief, during the period beginning (insett date) and 

ending (insett date), (insert Contractor's name) fumishcd all 

supplies or services called for by Contract number in accordance with all applicable 

requirements. I further aff'itm that the supplies or services are of the quality specified and conform in all 

respects with the contract requirements, including specifications, drawings, preservation, packaging, 

packing, marking requirements, and item identification, and are in the quantity required. The items and 

services were competed or prices are justified as fair and reasonable in accordance with the requirements 

of (name/number of the clause)." 

*NOTE 1: FOR LINE ITEMS GREATER THAN OR EQUAL TO $25,000.00, THE 

CONTRACTOR MUST SOLICIT A MINIMUM OF THREE COMPETITIVE QUOTES. 

*NOTE 2: FOR ITEMS IN A STOREFRONT, THE REQUIREMENT FOR COMPETITIVE 

QUOTES IN DI.AD 52.217-9017 WILL BE APPLICABLE WHEN THE SCHEDULE OF 

SUPPLIES IS ESTABLISHED FORA STOREFRONT AND WHEN NEW ffEMS ARE ADDED 

TO THE SCHEDULE OF SUPPLillS FOR A STOREFRONT. 
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FAR 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 

STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUL 2014) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, 

which are incorporated in this cont1·act by reference, to implement provisions of law ol' Executive orders 

applicable to acquisitions of commercial items: 

(1) 52.222-50, CombatingTraffickinginPersons (FEB 2009) (22 U.S.C. 7104(g)). 

Alternate! (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest after Awa~d (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws I 08-77, 

108-78 (19 U.S.C. 3805 note)). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting 

officer has indicated as being incorporated in this contract by reference to implement provisions of\aw 

or Executive orders applicable to' acquisitions of commercial items: 

_x_(l) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 

_X_(2) 

- (3) 

_X_(4) 

- (5) 
- (6) 

- (7) 

_X_(8) 

X (9) 

_X_(lO) 

- (11) 

- (12) 

- (13) 
- (14)(i) 

(ii) 
- (iii) 
- (15)(i) 

2006), with Alternate I (OCT 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402). 

52.203-13, Contractor Code ofBusiness Ethics and Conduct (APR 2010) 

(41 u.s.c. 3509). 
52.203-15, Whistleblower Protections Under the American Recovery and 

Reinvestment Act of2009 (JUN 2010) (Applies to contracts funded by the 

American Recovery and Reinvestment Act of 2009 .) 

52.204-10, Reporting Executive Compensation and First-Tier Subcontract 

Awards (JUL 2013) (Pub. L. 109-282) (31 U.S.C. 6101 note). 

[Reserved]. 
52.204-14, Service Contract Reporting Requirements (JAN 2014) (Pub. L. 111-

117, section 743 ofDiv. C.); 

52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery 

Contracts (JAN2014) (Pub. L. 111-117, section 743 ofDiv. C.); 

52.209-6, Protecting the Government's Interest When Subcontracting with 

Contractors Debarred, Suspended, or Proposed for Debatment (AUG 2013) (31 

U.S.C. 6101 note). 
52.209-9, Updates of Publicly Available Information Regarding 

Responsibility Matters (JUL 2013) (41 U.S.C. 2313). 

52.209-10, Prohibition on Contracting with Inverted Domestic Corporations 

(MAY 2012) (section 738 of Division C of Public Law 112-74, section 740 of 

bivision C ofPub. L. 111-117, section 743 of Division D ofPub. L. 111-8, and 

section 745 ofDivisionD of Pub. L. 110-161) .. 

· 52.219-3, Notice ofHUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 

U.S.C. 657a). 
52.219-4, Notice of Price Evaluation Preference for HUB Zone Small Business 

Concems (JAN 2011) (if the offeror elects to waive the preference, it shall so 

indicate in its offer) (15 U.S.C. 657a). 

[Reserved] 
52.219-6, Notice ofTotal Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 

Alternate I (NOV 2011) 
Alternate II (NOV 2011) 
52.219-7, Notice of Partial Small Business Set-Aside (JUN 2003) 

(15 u.s.c. 644). 
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(ii) 
(iii) 

_X~(l6) 

Altemate I (OCT 1995) of 52.219-7 

Alternate ll (JVIAR 2004) of 52.219-7 

52.219-8, Utilization of Sma 11 Business Concerns (MAY 20 14) 

(15 U.S.C. 637 (d)(2) and(3)). 

_ (17)(i) 52.219-9, Small Business Subcontracting Plan (JUL 2013) (15 

(ii) 
(iii) 
(iv) 

- (18) 
- (19) 

- (20) 

u.s.c. 637 (d)(4)). 

Alternate I (OCT 2001) of 52.219-9 

Alternate II (OCT 2001) of 52.219-9 

Altemate Ill (JUL 201 0) of 52.219-9 

52.219-13, Notice of Set-Aside of Orders (NOV20ll) (15 U.S.C. 644(r)). 

52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 

637(a)(14)). 
52.219-16, Liquidated Damages--subcontracting Plan (JAN 1999) 

(15 u.s.c. 637(d)(4)(F)(i)). 

_ (21)(i) 52.219-23, Notice of Price Evahiation Adjustment for Small 

(ii) 
- (22) 

- (23) 

- (24) 

_X~(25) 

- (26) 

Disadvantaged Business Concerns (OCT 2008) (l 0 U.S.C. 2323) (if the 

offeror elects to waive the adjustment, it shall so indicate in its offer). 

Alternate I (JUN 2003) of 52.219-23. 

52.219-25, Small Disadvantaged Business Pattlcipation Program~ 

Disadvantaged Status andRepotting (JUL 2013) (Pub. L. 103-355, section 7102, 

and 10 U.S.C. 2323). 

52.219-26, Small Disadvantaged Business Pmticipation Program~ 

Incentive Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102, and 

10 u.s.c. 2323). 
52.219-27, Notice of Service-Disabled Veteran-Owned Small 

Business Set-Aside (NOV 2011) (15 U.S.C. 657f). 

52.219-28, Post Awm·d Small Business Program Representation (JUL 2013) 

(15 U.S.C. 632(a)(2)). 

52.219-29, Notice of Set-Aside for Economically Disadvantaged 

Women-Owned Small Business (EDWOSB) Concerns (JUL 2013)(15 

U.S. C. 637(m)). 

_ (27) 52.219-30, Notice of Set-Aside fur Women-Owned Small Business (WOSB) 

Concerns Eligible Under the WOSB Progl'am (JUL 2013) (15 U.S.C. 

637(m)). 
_X~(28) 

_)(.~(29) 

_X~(30) 
_)(._(31) 
_X~(32) 

X (33) 

~X_(34) 

~X_(35) 

- (36) 

52.222-3, Convict Labor (JUN 2003) (E.O. 11755). 

52.222-19, Child Labot~Cooperation with Authorities and 

Remedies (JAN 2014) (E.O. 13126). 

52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

52.222-26, Equal Opportunity (MAR2007) (E.O.l1246). 

52.222-35, Equal Opportunity for Veterans (JUL 2014) (38 U.S.C. 4212). 

52.222-36, Affirmative Action for Workers with Disabilities (JUL 2014) (29 

u.s.c. 793). 
52.222-31, Employment Repmts on Veterans (JUL 2014) (38 U.S.C. 4212). 

52.222-40, Notification of Employee Rights Under the National Labor 

Relations Act (DEC 2010) (E.O. 13496). 

52.222-54, Employment Eligibility Verification (AUG 2013). (Executive 

Order 12989). (Not applicable to the acquisition of commercially available 

off-the-shelf items or certain other types of commercial items as prescribed in 
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22.1803.) 

_ (37)(i) . 52.223-9, Estimate ofPercentage of Recovered Material Content for 

- (ii) 

EPA-Designated Items (MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not 

applicable to the acquisition of commercially available off-the-shelf items.) 

Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable 

to the acquisition of commercially available off-the-shelf items). 

_ (3 8)(i) 52.223-13, Acquisition of EPEA T ® - Registered Imaging Equipment (JUN 

- (ii) 
- (39)(i) 

- (ii) 
_X_(40) 

2014) (E.O.s 13423 and 13514). 

Alternate I (JUN 2014) of52.223-13. 

52.223-14, Acquisition ofEPEAT ®-Registered Television (JUN 2014) (E.O.s 

13423 and 13514). 

Alternate I (JUN 2014) of52.223-14 

52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) 

(42 u.s.c. 8259b). 

_ ( 41 )(i) 52.223-16, Acquisition of EPEA T ® - Registered Personal Computer Products 

(ii) 
_X_(42) 

_. (43) 

- (44)(i) 

(JUN2014) (E.O.s 13423 and 13514). 

Altemate I (JUN 2014) of 52.223-16, 

52.223-18, Encouraging Contractor Policies to Ban Text Messaging While 

Driving (AUG 2011). 

52.225-1, Buy American--Supplies (MAY 2014) (41 U.S.C. chapter 83). 

52.225-3, Buy American-Free Trade Agreements- Israeli Trade Act (MAY 

2014) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 

U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 108-77, 108-78,108-

286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42 and 112-43), 

(ii) Alternate I (MAY 2014) of 52.225-3. 

(iii) Altemate ll (MAY 2014) of52.225-3. 

(iv) Alternate III (MAY 2014) of52.225-3. 

_ (45) 52.225-5, Trade Agreements (NOV2013) (19 U.S.C. 2501, et seq., 19 U.S. C. 

_x_ (46) 

- (47) 

- (48) 

~- (49) 

-(50) 

-· (51) 

]_(52) 

·-(53) 

-- (54) 

3301 note). 
52.225-13, Restrictions on Ce1tain Foreign Purchases (JUN 2008) 

(E.O.'s, proclamations, and statutes administered by the Office of Foreign 

Assets Control of the Depa1tment of the Treasury). 

52.225-26, Contractors Performing Private Security Functions Outside the United 

States (JUL 2013) (Section 862, as amended, of the National Defense 

Authol'ization Act for Fiscal Year2008; 10 U.S.C. 2303 Note). 

52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) 

(42 u.s.c. 5150). 

52.226-5, Restrictions on Subconh·acting Outside Disaster or Emergency 

Mea (NOV 2007) (42U.S.C. 5150). . 

52.232-29, Terms for Financing of Purchases of Commercial Items 

(FEB 2002) (41 U.S.C. 4505), 10 U.S.C. 2307(f)). 

52.232-30, Installment Payments for Commercial Items (OCT 1995) 

(41 u.s.c. 4505), 10 u.s.c. 2307(f)). 

52.232-33, Payment by Electronic Funds Tmnsfer--System for Award 

Management (JUL 2013)(31 U.S.C. 3332). · 

52.232-34, Payment by Electronic Funds Transfer--Othel' Than 

System for Award Management (JUL 2013) (31 U.S.C. 3332). 

52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332). 
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-(55) 
- (56)(i) 

(ii) 

52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a) 

52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels · 

(Feb 2006) (46 U.S. C. Appx 1241(b).and 10 U.S.C. 2631). 

Altemate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 

commercial services, that the Contracting Officer has indicated as being incorporated in this 

contract by reference to implement provisions of law or executive orders applicable to acquisitions of 

commercial items: 

- (1) 

- (2) 

- (3) 

- (4) 

- (5) 

- (6) 

_.(7) 
- (8) 

- (9) 

52.222-41, Service Contract Labor Standards (MAY 2014) 

(41 U.S. C. chapter 67). 

52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 

2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67). 

52.222-43, Fair Labor Standards Act and Service Contract Labor Standards­

Price Adjustment (Multiple Year at1d Option Contracts) (May 20 14) (29 

U.S.C. 206 and 41 U.S.C. chapter 67). 

52.222-44, Fair Labor Standal'ds Act imd Service Contract Labor Standards­

Price Adjustment (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67). 

52.222-51, Exemption from Application of the Service Contract Labor Standards 

to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-­

Requirements (MAY 2014) (41 U.S.C. chapter 67). 

52.222-53, Exemption from Application ofthe Service Contract Labor Standards 

to Contracts fol' Certain Services-Requirements (MAY 2014) (41 U.S.C. chapter 

67). 
52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E:O. 13495). 

52.226-6, Promoting Excess Food Donation to Nonprofit Organizations 

(MAY 2014) (42 U.S.C. 1792). 

52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008) (31 U.S.C. 

5112(p)(l)). 

(d) Comptroller General Examination of Record. 

The Contractor shall comply with the provisions ofthis paragraph (d) if this contract was 

awarded using other than sealed bid, is in excess of the simplified acquisition thl'eshold, and does not 

contain the clause at 52.215-2, Audit and Records -Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the 

Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent 

records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, 

materials, and other evidence for examination, audit, or reproduction, until 3 years after fmal payment 

under this contract or for any sh01ter period specified in FAR Subpart 4.7, Contractor Records 

Retention, of the other clauses of this contract. If this contract is completely or pmtially terminated, the 

records relating to the work terminated shall be made available for 3 years after any resulting final 

tennination settlement. Records relating to appeals under the disputes clause or to litigation or the 

settlement of claims arising under or relating to this contract shall be made available until such appeals, 

litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and 

practices, and other data, regardless of type and regm·dless of form. This does not require the Contractor 
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to create or maintain any record that the Contractor does not maintain in the ordinary course of business 
m· pursuant to a provision of law. 

(e)(!) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) ofthis 
clause, the Contractor is not required to flow down any FAR clause, other than those in tllis paragraph 
(e)(!) in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow 
down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics·and Conduct (APR 2010) (41 
U.S.C.3509). 

(ii) 52.219-8, Utilization of Small Business Concerns (MAY 2014) (15 U.S.C. 637(d)(2) and 
(3)), in all subcontracts that offer fmther subcontracting opportunities. Ifthe subcontract 
(except subcontracts to small business concerns) exceeds $650,000 ($1 .5 million for constmction of any 

public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer 
subcontracting oppmtunities. . 

(iii) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014)(E.O. 13495). Flow 
down required in accordance with paragraph (1) ofF AR clause 52.222-17. 

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 
(v) 52.222-35, Equal Opportunity for Veterans (JUL 2014) (38 U.S.C. 4212). 
(vi) 52.222-36, Affnmative Action for Workers with Disabilities (JUL 2014) (29 U.S.C. 793). 
(vii) 52.222-37, Employment Reports on Veterans (JUL 2014) (38 U.S.C. 4212; · 
(viii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act 

(DEC 2010) (E.O.l3496). Flow down required in accordance with paragraph (f) ofFARclause 52.222-
40. 

(ix) 52.222-41, Service Contract Labor Standards (MAY 2014), (41 U.S.C. chapter 67). 
· (x) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S. C. 7104(g)). 
~ Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 71 04(g)). 

(xi) 52.222-51, Exemption from Application of the Service Contract Labor Standards to 
Contracts for Maintenance, Calibration, or Repair ofCettain Equipment~Requirements (MAY 2014) 
(41 U.S.C. chapter 67) 

(xii) 52.222-53, Exemption from Application of the Service Contract Labor Standards to 
Contracts for Certain Services-Requirements (MAY 2014) (41 U.S.C. chapter 67) 

(xiii) 52.222-54, Employment Eligibility Verification (AUG 2013) 
(xiv) 52.225-26, Contractors Performing Private Security Functions Outside the United States 

(JUL 2013)(Section 862 as amended, oftbe National Defense Authorization Act for Fiscal Year 2008; 
IOU.S.C. 2302 Note); 

(xv) 52.226"6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) 
(42 U:S.C. 1792). Flow down required in accordance with paragraph (e) ofFAR clause 52.226"6. 

(xvi) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels.(Feb 2006) 
(46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of 
FAR clause 52.247-64. 

(2) While not required, the contractor may include in its subcontracts fot· commercial items a 
minimal number of additional clauses necessary to satisfy its contmctual obligations. 
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STATEMENT OF WORK 
1. Scope 

a) The contractor(s) shall provide the full line of maintenance, repair and operations (MRO) 

supplies and incidental services related to the supplies (if required) defined within Product 

Suppott below, under an Indefmite Quantity Contract (IQC) to DLA Troop Suppott's 

military installations, other Federal Agencies and Departments, and approved federally 

funded cusiomers in the Southeast Region. These maintenance, repair and operations 

requirements are sometimes referred to "facilities maintenance," "facilities sustainment," 

"restoration," and "modernization (SRM)," or "public works" program projects. 

b) Subject contract is for the Southeast Region Zone 2. The Southeast Region, Zone 2 covers, 

but is not limited to, the following: 
J;> Zone 2: Mississippi, Alabama, and Florida 

o Approximately $41 million sales annually 
• Includes approximately $3 million annually for the storefront in 

Anniston, Alabama 

c) The activities listed in Attachment 2 are currently ordering through the MRO program. 

During the term of this contract, DLA Troop Support reserves the right to add or delete 

ordering activities to or from the Zone, at no cost to the Government. Any such additions or 

de.letions made by DLA Troop Suppmt may result in a significant increase or decrease in the. 

Govemment's contract estimate. The Contracting Oft1cer must approve the addition of any 

ordering offices not crnt·ently listed as existing Tailored Logistics Suppmt Prime Vendor 

(TLS PV) customers in the Zone. 

d) World-Wide requirements may be suppotted under subject contracts. Customers located 

outside the United States are generally identified by "APO" and "FPO" in their address. The 

Awardee would be reqtlired to ship to a consolidation point, port or other location as 

identified in the delive1y order that is located within the awardee's zone in the contiguous 

United States. 

2. Product Support 
a) MRO products include all items associated with the maintenance, repair and operations of a 

facility that are managed or authorized for procurement by DLA. The scope includes, but is 

not limited to: 
1. Heating, Ventilation and Air Conditioning (HVAC) supplies; 

2. Plumbing supplies (including bath and shower items, ablution units); 

3. Electrical products (including generators, wire/cable, connectors, sockets, 

outlets, lights, etc.); 
4. Tools of various kinds; 
5. Chemical, lubricating, and rubber products and products including same; 

6. Construction supplies (including but not limited to cement, lumber and 

plywood, bricks, blocks, steel, aluminum, and other metal products, 

conduits, prefabricated structures to include re-locatable buildings (RLBs 

& ablution units), etc.; 
7. Perimeter security items such as barriers, barbed wire, conce1tina wire, 

and sand bags (also used for erosion prevention); 

I 
I 

il 



CONTRACT SPESEG-14-D-0010 MRO SE Zone 2 

8. Communication devices (such as walkie-talkies, two-way radios, etc. used 

by the maintenance personnel), and; 

9. Various other commercial supplies required by the war-fighters to 

accomplish their mission AND related incidental services. 
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b) The Contractor must be able to supply all product categories listed above, as well as all of the 

items or Acceptable Alternates identified in the associated Pdce Evaluation List (PEL). 

c) All items are commercial products or modified commercial products which are primarily 

identified by manufacturer's part number and a commercial item description. All items are to 

conform to the manufacturer's commercial specifications. Items may also be identified by Local 

Stock Numbers (LSN) or National Stock Numbers (NSN). 

d) Incidental services are standard commercial services that the contractor may be asked to perform 

in connection with supplying items under the scope of the contract. Such services engage the 

time and eff01t of the contractor to perform an identifiable task in addition to furnishing an end 

item supplied. Perf01ming such services does not change the primary purpose of the 9ontract 

from a supply to a service contract. What constitutes an incidental service is fact specific and 

will be a function of factors such as type of service, amount charged for the service, dollar 

amount charged for the supplies, existence of a close relationship between the service and the 

item supplied, and the time required to perform the service. Incidental services are usually 

requested at the same time the item of supply is ordered and will generally have a separate line 

item requesting the services. Whether a service is "incidental" or not will be determined by the 

Contracting Officer prior to placing such order for the incidental service. Generally, incidental 

services will not exceed 25% of the value of the order without additional supporting 

documentation. This may include project specific information fi:om the ordering activity. 

e) Included within the range of items covered, are items that might not routinely be used in the 

MRO arena, but for reasons within the discretion of the ordering activity, have been determined 

acceptable to meet its MRO requirements. Note that these items must also be ma11aged by or 

assigned for procurement to DLA to be within the scope of the contract. Example: While large 

shipping containers normally are used for transpo!'lation purposes, an ordering activity might 

determine to use them as temporary storage facilities during a maintenance, repair, or operations 

project. The intended purpose for theit use will place such containers within the scope of this 

contract. 

f) The contractor may provide a substitute or different brand name or generic product for the 

specified product only with petmission fi•om the ordering activity. If the ordering activity does 

not approve the deviation, the order shall be "killed." The contractor shall provide the 

Government with the ability to access this information in the Usage Data. 

g) The Govemment has the right to add product lines considered to be MRO items that are managed 

and authorized for procurement by DLA. 
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h) Performance Metric- Quantity Fill Rate. The contractor is 1·equired to maintain a 98% 

quantity fill rate. Matcl'ial/incidental services ordered must be delivered in the quantities 

requested by the ordering activity. Quantity Fill Rate shall be calculated as follows: 

Line Onantitv Delivered 
Line Quantity Ordered 

}> To calculate the Quantity Fill Rate Performance Metric, the Government may use the 

following data sources; Usage J!ata provided monthly, data from the KOP 

(Contracting Officer's Portal), invoice data and the Next GenerationEnterprise 

Linked Logistics Information Source (NGE). Performance will be measured through 

NGE by the data provided in the EDI transactions. 

}> NGE shall provide the Contracting Officer and Contractor with the monthly metric 

repo1t within 10 business days from the end of the preceding month. The Contractor 

will then have 1 0 business days to dispute the monthly metric repmt via email to the 

Contracting Officer. Such dispute shall state the basis for the dispute and shall 

include all documents in support of the Contractor's position. Any dispute beyond 

the I 0 business days shall be deemed untimely and shall be denied. 

i) Domestic Sourcing Plan. The Contractor must have a plan for monitoring suppliers' 

compliance to following the Domestic Sourcing Restrictions contained in the contract: Trade 

Agreements Act, Preference for Certain Domestic Commodities/Berry Amendment, 

Restriction on Acquisition of Carbon, Alloy and Armor Steel Plate, Restrictions on Cettain 

Foreign Purchases, and Restriction on Acquisition of Hand or Measuring Tools. The plan must 

include each of the following required elements and must be maintained and actively employed 

throughout the life of the contract: 
a. Procedures to confirm the source of material; The plan must detail and 

ensure all products supplied will comply with the source restriction 

requirements, material component(s), country of origin, and place of 

manufacture. 
b. Flow-down. The plan must detail and ensure this process and clauses are 

communicated with suppliers (as well as product manufacturers and any 

other relevant participant in the supply chain). 

c. Audit procedures. The plan must detail and ensure assessments are 

conducted such that the supplies delivered comply with source restriction 

requirements of any resultant contract under this solicitation. 

d. Remedies. The plan must detail and ensure actions will be taken in the event 

delivered items to the customer are subsequently found to be in violation of 

the source restriction requirements. 

The contractor must provide evidence demonstrating compliance upon request. The plan is 

subject to regular and random audits. Violations detected during perfotmance could result in 

Government non-acceptance of materials and non-payment to the contractor for the non­

conforming items. 

3, Implementation Plan 
a) The implementation period (or ramp-up time) for the contract contemplated by this 

solicitation is a maximum of 60 calendar days. The effective date of the contract will be at 

the start of this 60 day period. 
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b) For each new activity/base/customer, the distrib<Jtion of supplies must be available no later 

than 30 calendar days after the new activity/base/customer has approval by DLA Troop 

Support to begin ordering. 

c) Ramp down. In the event tbat a follow-on contract is awarded to a firm other than the 

incumbent TLS PV, the Govemment intends to: (i) make award at least 60 days prior to the 

expiration date of the incumbent contract and (ii) establish a time phased transition schedule 

during the incumbent contract's final 60 days of operation. During the implementation 

period, the incumbent TLS PV will remain the principal source of supplies. Performance 

failure during this period may result in the contract termination for cause. The ordet· of 

precedence for customer support is (l) the incwnbent TLS PV (2) the new TLS PV. 

4. Information Technology 

a) Order-Flow 
(I) The TLS PV is t•esponsible for allowing ordering activities and! or DLA Troop 

Suppoti to place orders directly with it or request a quote. The TLS PV must provide 

phone, facsimile, email, web based and/or eBusiness approaches. The Contractor · 

must have the ability to make adjustments and cancel orders via these methods. Each 

order, adjustment to order, or cancellation of order, shall be aclmow !edged by the 

Contractor within 24 hours. 

(a) All new customers/activities/bases must be vetted by DLA Troop Suppmt 

· before ordering under the contract(s) and have a valid DoDAAC. 

(b) Quotes provided to the customer and orders submitted shall be the contract 

unit price. 
i. The contract unit price consists of the acquisition unit price, the 

distribution unit price and the DLA Troop Suppcitt Administrative Fee. 

At the time of award; DLA Troop Support will provide the contractor 

with the currentDLA Troop Support MRO TLSP Administrative fee 

(Cost Recovery Rate, or CRR). The CRR is subject to change annually 

at the beginning of the Government's fiscal year (October 1st). The 

contractor will be informed at least one business day prior to any 

changes to the DLA Troop Support CRR over the tetm ofthe contract. 

(c) Customers will order using either through MILSTRIP or MIPR 

i. MILSTRIP is Military Standard Requisitioning and issue procedures 

and will include a 14 position document number and 2 position fuud 

code. 
· · 

ii. MIPR is a Military lnterdepartmet1tal Purchase Request. 

• Customers ordering using a MU:'R must first contact DLA 

Troop Support prior to placing the order with the Contractor. 

Customers must contact DLA Troop Support for each new 

MIPR used. NOTE: the customer may contact the Contractor 

for quotes or estimates in ot·der to determine the MIPR amount. 

• Once the MIPR has been approved and loaded into EBS by 

DLA Troop Support, both the customer and the Contractor will 

receive a copy of the MJPR (dd448) and the Acceptance 

(dd448-2), which will include a MIPR Code. 
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• The Contractor is contractually obligated to ensure the MIPR 

funds and expiration dates are not exceeded. 

(d) The TLS PV shall assign a delivery order number for each order placed and 

provide this information in the order acknowledgement. 

• An individual delivery order number will be assigned by the 

offemr to each ordering activity's order at the time of 

placement. Each delivery order will contain 17 characters 

consisting of a 13-character basic contract number, e.g. 

SPE8E611D0001, plus a 4-character delivery order numbe,r, 

e.g. 0001, The 13-character contract number will remain fixed 

for the entire term of the contract and will be assigned by DLA 

Troop Support The delivery order number will be unique (i.e. 

not duplicated during term of contract) for each order and may 

be a combination of alpha & numeric. The contractor shall not 

use alphas in the first two positions of the delivery order 

number nor use the letters "0" or the letter "I" in any position 

of the delivery order number, The contractor is responsible for 

insuring each delivery order will be unique (i.e, not duplicated) 

for the term of the contract. 

(e) At a minimum, the "Order Acknowledgement" will reference if the order is 

routine or an emergency order, and include line item number, item 

identification and part number, quantity ordered, quantity to be delivered, unit 

of issue, contract unit price, docttment number or MIPR number and MIPR 

code and delivety order number, and, if necessaty, a job order number and/or 

work center. 
(f) The TLS PV's web page shall include an electronic Catalog of items (without 

prices). The listing shall include initially the Price Evaluation List items 

specified in the award. The electronic Catalog must provide search capability 

based on, at a minimum, item description, manufacturer and manufacturer's 

pad number. The Contractor will continually update the Catalog as orders are 

placed by the customers. 

(2) .The TLS PV will submit the order to DLA Troop Suppmt via EDI using American 

National Standards Institute ANSIX12 855 Transaction Standard Purchase Order 

Acknowledgement. The Transaction will be loaded to the KO Portal (Contracting 

Officer's Portal) for continued processing, validation and approval by the Contracting 

Officer. 
(3) DLA Troop Support will approve/disapprove orders in the KO Portal. The TLS 

PV is not authorized to perform nntil the order is approved. The TLS PV will 

be notified of success·or problems via the EDI 864 transaction. The 864 is a 

multi-purpose transaction used for approval, disapproval, rejection and 

clarification. 
( 4) Upon shipment to the customer, the contractor must create and forward an 856-

Advanced Shipping Notice imnsaction. The line item number that is being shipped 

must be included. Multiple 856s per order are acceptable. 

(a) The supplier's EDI 856 must contain the Carrier Name and Carrie1· Assigned 

Package Identification Number (Tracking Number). These elements must be 

present in the HL.REF Loop as follows: 

1. 1-IL.REF.REFOl = "08" 

I 
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2. HL.REF.REFF02 =Carrier Tracking· Number 

3. HL.REF.REF03 =Carrier Name (Standard Carrier Alpha Code) 

(b) For shipments that do not utilize an independent transporter or where the 

independent transporter data is not available in the f01mat stated above, 

suppliers must provide an electronic Proof ofDelivmy to the NGE web based 

·application. Examples of electronic Proof of Delivery format include PDF or 

image files with Delivery Signature Confirmation. 

(c) DLA Troop Support anticipates using the 856 data and the data iu NGE in the 

calculation of the Performance Metrics (Quantity Fill Rate and On Time 

Delivery Rate), as patt of the Fast Pay Audit and to facilitate Prompt Payment. 

(5) With the approval of the Contracting Officer, the TLS PV can use the 865 

transaction- Purchase Order Change- to electwnically request specific types of 

chauges to an obligated. order. All865 requests go through an approval process 

within the DLA Troop Support enterprise system. Once an order is invoiced no 

changes are permissible. 

(6) Status. The Contractor must have the ability to pmvide order status to the customer 

via phone, facsimile, email, web based and/or eBusiness approaches. The 

Contractor's system shall allow for fast and convenient otder and material tracking to 

suppott problem resolution. At a minimum, the Contractor shall provide the customer 

information conceming the delivery order number, MILSTRIP number or MIPR 

Number and MIPR Code, ship date and the status of the order. It should include 

information such as material description, required date, expected ship date, carrier 

name, bill of ladiug number and order originator. 

(7) Invoicing. The TLS PV can choose between two methods fot· invoicing each 

delivery order in accordance with the payment terms of the contract: Wide Area 

Workflow (W A WF) and/or the ED! 810 transaction set. 

(a) Invoicing for the TLS PV Program will be at the liue item level. There should 

be a corresponding invoice for each item on the 855 once the line item has 

been shipped. Therefore, it is critical to maintain the same liue item immber 

used from the 855 on the 810 or in WAWF. For example, if the item was 

listed as liue item number 1 on the 855 Purchase Order Transaction it must be 

listed as liue item number 1 on the 810 Invoice transaction or iu W A WF. The 

government's processing system, !mown as DLA Entetprise Business System 

(EBS), will be matching price and quantity per line item in order to make 

payment. 
(b) Net pricing on invoices submitted to payment office will be based solely on 

the unburdened unit price (exclusive ofDLA Troop Suppott administration 

fee). The invoice contract/delivery order designation, consisting of 17 

alpha/numeric characters, e.g., SP050097D7007B001, shall be cited in its 

entirety on the electronic invoice. 

(c) Payment: Fast Pay will be utilized for delivery orders issued undet· any 

resultant contract of this solicitation for orders valued less than $100,000.00, 

subject to renewal of an authorizing class deviation. Prompt Pay will be 

utilized for all delivery orders valued at or above $100,000,00. A fast pay 

audit is conducted for all orders utilizing fast pay for which payment has been 

made. DLA Troop Supp01t anticipates utilizing the carriet• data provided in 

the 856 advance shippiug and, data iu the NGE system and/or PODS (Proof of 

Deliveries) provided by the contractor for the audit. For orders utilizing 
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Prompt Pay, DLA Troop Support anticipates using the carrier data provided io 

the 856 advance shipping, and the data in the NGE system and/or PODS 

provided by the contractor to facilitate payment. 

(8) The Contractor shall conduct a training program within the statt-up period for 

existing otdering activities and within 30 calendar days for any new ordering 

activities added to the contract. Each ordering activity's staff shall be provided with 

adequate training on the contractor's ordering system. 

·b) American National Standards Institute (ANSI)Xl2 

(1) The offeror must be able to support at a minimum the following transaction sets in 

order to submit the order to DLA Troop Support and invoice (if use EDI for 

invoicing). The referenced EDI guidelines can be found at 

https://www.troopsuppmt.dla.mil/ce/EDIIBKOP Guides/. 

(a) 855 Purchase Order 
(b) 856 Ship Notice I Manifest 
(c) 864 Text Message (KO Pmtal) 
(d) 865 Purchase Order Change - Seller Initiated 

2. The TLS PV is responsible for obtaining and maiotaining a Value Added Network 

(VAN) for the term of the contract and for bearing all tradiog pattner costs associated 

with the VAN. All VAN connections are handled by DLA Transaction Services, 

Wright Patterson AFB, Dayton, Ohio. 

3. Additional transactions may be required as the contract evolves. 

4. The Government reserves the right to "upgrade" the Xl2 Guideline to allow for 

technological enhancements which render the then curl'ent minimum requil'ements 

inadequate to permit the l'equired EDI transmissions. 

5. The Contractor shall be responsible for all errors or malfunctions regarding any EDI 

transmission, 
a. caused by the Contractor's personnel or the Contractor's equipment; 

b. caused by the Contractor's agent or representative, or the agent's or 

representative's persmmel or equipment; 

c. caused by an error or malfunction in a VAN chosen by the Contractor or its agent 

or representative, and such errors or malfunctions shall not be a basis for 

excusable delay within the meaning of the clause of the contract entitled, 

"Default," unless such error or malfunction be beyond the control, and without the 

fault or negligence of, the Contractor, the Contractor's agent or representative or 

the Contractor's selected VAN. When such events occur, the Contractor shall 

contact the Contracting Officer within twenty-four (24) hours or the next business 

day of first notice of the error ormalfunction to arrange fol' l'etransmission. 

Repeated errors or malfunctions may necessitate the termination ofEDI 

transmissions with the Contractot·, and may necessitate the termination of the 

contract. 
6. In the event of an error or malfunction in ED! transmission caused by a Govemment 

l'epresentative ot' equipment, the Contl'acting Officer shall immediately notify the 

Contractor and arrange for retransmission of the data. 

7. Both the Government and the Contractor agree that use of an "interchange address" in 

each ED! transmission shall be the equivalent of a written signature and shall have the 

same force and effect as if it were a written signature. 

I 

I 
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8. In the event of an interruption in EDI transmission, hard copy documents shall be 

used for conducting those transactions which were accomplished through ED! until 

such time as the interruption ceases. 

9: The Contractor shall provide fot· adequate security of all EDI transmissions and 

protect any and all records and data fi·om unauthorized or improper access and 

distribution . 
. 10. During the ramp-up period, the Contractor shall provide the name and address of the· 

VAN that shall be used for the EDI transactions provided for under this contract. Any 

change in the VAN listed below must be approved by the Contracting Officer, in 

writing, prior to change-over. 

11. Disputes. Any disagreement which arises in connection with the minimum 

requirements for EDI transmission or fault as to error or malfunction ofEDI 

transmissions shall constitute a dispute under the "Disputes" clause of the contract. 

c) Usage Data 
(1) Purpose: During the term of this contract, DLA Troop Support has defined a monthly 

requirement of"Usage Data Reporting." All data provided by the TLS PV will be 

used and viewed by C&E Management and DLA Troop Suppmt personnel only. To 

increase the utility of this collected information, streamline the data collection process 

and minimize data manipulation efforts, DLA Troop Support has established specific 

data reporting requirements. These specifications include submission time names, 

vehicle or medium of submission and the data elements stmcture that will make up 

the submitted data set. 
(2) DATA SPECIFICATIONS: Usage Data reflects the Contractor's line-item detail for 

the financial (sales) data and is used to establish Contractor program metrics. 

(3) TRANSMITTING DATA TO DLA TROOP SUPPORT 

(a) Submission Time Frame: Usage (line-item) Detail Data- Usage Data provided 

should reflect only the orders that have been received by the customer and must be 

submitted by the 15th of the following month for orders received by the customer 

in the previous month. For example, a Usage Repmt for line-item level data for 

the orders received by customers during the month of January would be due to 

DLA Troop Support by no later than February 15 and to show orders received 

during the month of January. Should the due date pass without data being received·· 

by DLA Troop Suppmt, a member of the DLA Troop Suppmt-C&E IT Staff will 

contact the contractor to coordinate immediate submission. 

(b) Medium/Vehicle of Transfer: Files shall be provided to DLA Troop Support as a 

pipe ([) delimited text attachment file via Email and sent to a generic email address 

that will be provided to the TLS PV. The Usage Data will be verified for format 

and sent to the DLA Troop Support fur perfmmance analysis. 

(c) File Naming Convention: To facilitate the automated processing and identification 

of submitted data files, each file should follow specific naming conventions. 

Adhering to such conventions will provide for easy storage and organization 

during the automated loading and archival processes, and identification and 

retrieval of source data files. 
i. Usage Data-- File Name 

• Actual Data File = Century Year Last day of month Sequence 

Number.TVR Extension.txt (e.g. 20020630.A01.NAM.TXT) 

• Send Date= YYYYMMDD where DD is the last day of the 
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calendar month for which transactions are being reported. Do 

not rep011 items until they have been shipped. 

• Seqttence Number~ If the TVR Contractor submits more than 

one file on a specific day, the sequence number should increase 

to A02, A03 etc., such that each filename is unique .. 

- If errors are found in a file that preclude it from being 

accepted a new file must be submitted with a new unique 

filename (e.g. 20020630.A04.TVR.TXT). 

- Duplicate file names will be rejected. 

• TVR Vendor Abbreviation~ A three-character file extension 

will be established with the TVR Vendor's IT POC and the 

C&E IT Staff. 

• Text file extension~ all files must end in .txt. Any 

·attachments not ending with the .txt extension will be rejected 

and an email will be sent to the sender indicating an invalid file 

name. 

( 4) File Type/Format: ASCII text file fmmat is required to standardize the collected 

information and automate processing. Submitted data should be without column 

headings, delimited by pipe symbol (J); each line should end with a pipe (I) delimiter, 

and a ca11'iage return. All required or optional fields must be present. (E.g. Starting 

with the manufacturer name, having no NSN and then moving onto the short item 

description, then Quantity Ordered ... JABC Mfg Groupllhammer, masonryJ&J ... ). See 

Attachment 4 titled "Usage Data." 

d) For the 855 Purchase Order, the Usage Data and in the electronic catalog, the TLS PV 

is contractually obligated to ensure complete and accurate item descriptions, part 

numbe1·s, manufacturet·s and MILSTRIP or MIPR Numbers and MIPR Codes. The 

data submitted must contain the ACTUAL MANUFACTURER 'SNAME and the 

ACTUAL MANUFACTURER'S PART NUMBER. Any other method of identifYing 

the manufacturer and part number, such as a system unique to the contractor, is 

UNACCEPTABLE. 

e) The TLS PV will provide its own computer hardware in can-ying out the contract. 

f) At award, the TLS PV will be required to fumish the name of an Information Techttology 

(IT) specialist point of contact (POC), who is capable and authorized to resolve systems, 

software and transmissions issues with DLA TROOP SUPPORT assigned IT POCs. 

g) As the state of the att of the ITS for this contract evolves, modifications may be reqttired to 

accommodate the needs of DLA Troop Suppott, its customers, and other authorized 

customers under the contract. The modifications to the contract will be issued as Change 

Orders within the scope of the "Changes" clause of the contract. 
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5. Pricing 
a) Acquisition prices for PEL Items and Acceptable Altemates are firm fixed ceiling unit prices 

after contract award. The contractor may not submit an order for a PEL item or Acceptable 
Alternate with a price that exceeds the Acquisition Ceiling Price during the applicable 
Pricing Period. 

b) Distribution prices are firm fiXed ceiling prices per order range and are applicable to all Items 
(Products and Incidental Setvices). 1l1e contractor may not submit an order for an item with 
a distribution price that exceeds the applicable distribution order range ceiling price during 
the applicable Pricing Period; 

c) DLA Troop Support will verify that prices do not exceed the ,ceiling prices. 

d) DLA Troop Support will maintain a Price Catalog of the acquisition prices of product in the 
Contracting Officer Pmial (KOP) at Troop Support. The initial Price Catalog will be made 
up of the items in the PEL, and Acceptable Alternates, determined fair and reasonable at their 
Acquisition Ceiling Price. Acquisition prices for PEL items and Acceptable Alternates and 
tor Non-PEL will vary based on market conditions and will be supported by competitive 
subcontractor quotes/and or additional suppmting documentation. Items will be added to the 
Price Catalog prior to or simultaneous with issuance of each delivery order. NOTE: 
Acquisition prices for PEL items and Acceptable Alternates may not exceed the Acquisition 
Ceiling Prices during the applicable periods. 

e) The Contracting Officer will make the following fair and reasonable determinations, which 
are based online item value (except CATEGORY IV orders with incidental services). 
The extended line item values are based on the following formula: unburdened unit price x 
quantity. The following fair and reasonable dete1minations are not applicable to a Storefront 
Schedule of Supplies. 

~ CATEGORY I: For line items with an extended value of less than $3,000, a 
representative statistical sampling oflines sufficient to provide a 90% confidence 
level shall be reviewed on post-award basis no later than 60 calendar days after 

. award. For line items with an extended value of less than $3,000 and the unit price 
exceeds the current Price Catalog price, line items shall be reviewed on post-award 
basis no later than 60 calendar days after award. 

~ CATEGORY II: For line items with an extended value of$3,000 to $9,999,100% of. 
the lines with a percentage of determinations performed pre-order and the remainder 
post-order. The minimum percentage for pre"award fair and reasonable 
detenninations is 30%, with the remainder done no later than 60 calendar days after 
award. 

~ CATEGORY III: For line items with an extended value greater than or equal to 
$10,000, I 00% of the lines shall be determined fair and reasonable prior to any order 
being processed. 

~ CATEGORYIV: 
• For line items with air freight greater than or equal to $100.00, 100% ofthe 

lines shall be determined fair and reasonable prior to any order being 
processed. 

• The Contracting Officer reviews 100% of incidental services and negotiates 
proper scope and pricing prior to commencement of services. Generally, the 
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service portion of an order should not exceed 25% of the total order value, 

with the product portion being a minimum of75%. 

·~· The incidental service will be its own sepamte line item. 

•:• All line items for product associated with the Incidental Service will 

also be categorized as Category IV and will be separate and distinct 

from the service line item. 

•:• Due to systems requirements, some customers may be unable to 

process multiple line items. For those customers, tbe incidental 

service and associated product may be on one line and shall be 

identified as Category IV. 

NOTE: The above thresholds are guidelines and are subject to change based on the 

needs ofDLA Troop Support to ensure Fair and Reasonable prices. Adjustment to 
the review levels will be done via modification within the scope of the changes clause 

contained herein. 

f) The Contractor is required in accordance withDLAD 52.217-9017 Tailored Logistics 

Support Purchasing Reviews to provide the required suppmting documentation for all pre­

award and post-award fair and reasonable determinations. However, for Line Items greater 

than or equal to $25,000.00, the contractor must solicit a minimum of three competitive 

quotes. The TLS PV shall solicit the required competitive quotes prior to providing a 

quote to the cu~tomer. For each quote provided to a customer, the TLS PV shall maintain a 

validity period within a reasonable amount of time, commensurate with the item. If tbe 

customer places the order during the validity period, the TLS PV need notre-solicit. 

However, for PEL items and Acceptable Alternates, the Acquisition Ceiling Price in effect 

will be tbe ceiling price for the applicable pl'icing period when the order is placed by the 

customer. In addition, the Distribution Ceiling Price in effect will be the ceiling for the 

applicable pricing period and tier when the order is placed by the customer. Fo•· post­

award reviews, the contractor will have seven (7) days to submit the required 

documentation once notified. The con tractor may be requested to supply additional 

documentation to aid in the Contracting Officers' fair and reasonable detei'miuatious. 

If after payment is made a price is not found to be fair and reasonable, the contractor 

must refund the difference. 

g) To tbe maximum extent pmctical, the contractor must obtain quotes directly ft·om the source, 

thereby minimizing tbe use of third-party vendors. However, the use oftbird-party vendors 

may be appropriate in meeting customer's delivery requirements. 

h) Definitions: 

Acquisition Unit Price:· is the price of the product or incidental service. Du!'ing contract 

performance, the acquisition price will be based on current market conditions substatttiated by 

competitive subcontractm· quotes for the item, and/or other suppotting doclmtentatiori in 

accordance with DLAD 52.217-9017 Tailored Logistics Suppmt Purchasing Reviews. The price 

is to be an FOB Origin price and is not to include transportation costs, general and administrative 

. expenses, overhead, packaging costs, or anticipated profit. All acquisition prices are subject to 

verification. EXCEPTION: During contract performance, the acquisition price MAY include 

air freight for those orders requiring emergency delivery. The TLS PV will be required to supply 
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the breakdown of the price showing the price of the product and the price of air freight for 

verification during the validation process. The use of air fi·eight must be approved by the 

customer. 

Acquisition Ceiling Price: the maximum acquisition unit price that the Government will pay 

during each applicable pricing period for a PEL item or Acceptable Alternate. 

Total Acquisition Price Per Order: the sum of all the per unit acquisition prices or incidental 

service multiplied by the pmspective purchased quantities on the delivery order when the TLS 

PV submits the order. For example: 

Delivery Order TZOJ Acquisition Unit Price Quantity Total Per Line Item 

Line Item 0001 $15.00 5 $75.00 

Line Item 0002 $5.00 10 $50.00 

Line Item 0003 $2.00 25 $50.00 

Total Acquisition Price $175.00 

NOTE 1: Dt1ring contract performance, the cost of Air Freight is to be excluded from the 

calculation of the Total Acquisition Price Per Order for the purposes of determining the 

applicable distribution ceiling price in the Distribution Matrix. 

NOTE 2: During contract performance, if there is a change of the Total Acquisition Price Per· 

Order due to a canceJlation of a line item or a change in quantity, all Distribution Unit Prices 

(and Management Unit Price if applicable), per Total Line Item, per Total Order and the 

applicable Distribution Ceiling will be adjusted accordingly. 

Distribution Price: a frrm fixed price offered as a dollar amount which represents all elements 

of the contract price other than the acquisition price. The distribution price consists of the TLS 

PV' s projected general and administrative expenses, overhead, packaging costs, anticipated 

profit,_ all transportation and any other projected expense associated with the TLS PV functions,· 

The Distribution Price must be for distribution to any destination (instaJiation) within the Zone 

covered by the Contmct. The Distribution Price will be expressed in two ways: as a total price 

per delivery order and per nnit of product. For delivery orders with an incidental service, the 

Distribution is considered the Management Price per unit of service. The total distribution price 

per delivery order may not exceed the ceiling price offered in tbe distribution matrix. 

Distribution Matl·ix: The Contractor will offer a firm fixed total distribution ceiling price, 

offered as a dollar amount, for each of the twenty pricing tiers listed in the matrix. The tiers 

are specific dollar value ranges based on the Total Acquisition Price Per Order (exclusive of Air 

Freight). They will be used to assign a corresponding total distribution ceiling price for the 

order. The ceiling price represents the total maximum distribution price the TLS PV can charge 

for an order within the range, including those with incidental services. The prices are fixed for 

each pricing period. During contract petfonnance, the Total Acquisition Price (exclusive of Air 

Freight) of a delivery order will fall into one of the twenty dollar value ranges and the 

cot•responding total distribution ceiling price will then be applicable to that order. For example, 

the Total Acquisition Price of the Order of$175.00 is In tier 5 in the matrix. The contractor 

offers, by way of example, a Total Distribution Ceiling Price of$35.00 per tier 5 for the Order. 

Therefore, the Maximum Total Distribution Price the vendor can charge for the order is $35.00. 
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Distribution Matrix 

Total Acquisition 

Tier Price Per Order 

1 Less than $10.00 

2 · $10.00to $24.99 

3 $25.00 to $49.99 

4 $50.00 to $99.99 

5 $100.00 to $249.99 

6 $250.00 to $499.99 

7 $500.00 to $749.99 

8 $750.00 to $999.99 

9 $1,000.00 to $2,499.99 

10 $2,500.00 to $4,999.99 

11 $5,000.00 to $7,499.99 

12 $7,500.00 to $9,999.99 

13 $10,000.00 to $24,999.99 

14 . $25,000.00 to $49,999.99 

15 $50,000.00 to $74,999.99 

16 $75,000.00 to $99,999:99 

17 $100,000.00 to $249,999.99 

18 $250,000.00 to $499,999.99 

19 · $500,000.00 to $999,999.99 

20 $1,000,000.00 and above 

Distribution Unit Price: the distribution price being charged for each unit ofptoduct or 

management price per incidental service in the delivery order. The distribution price shall be 

reflective of the level of effo1t for distributing the product ol' managing the incidental service. 

For delivery orders with multiple line items, the distribution price or management price for an 

incidental service shall be apportioned based on the percentage of the total acquisition price per 

order of each Line Item. For example, there are three line$ on the delive1y order. The Total 

Acquisition Price of the Order of$175.00 is in tier 5 in the matrix. The contractor offers, byway 

of example, a Total Distribution Ceiling Price of$35.00 per tier 5 for the Order. Line Item 0001 

has a total acquisition price for the line item of$75.00 and represents 42.86% of the order 

[($75.00/$175.00) x 100]. The Total Distribution Per Line Item 0001 is $3.00 ($35.00 x 42.86% 

= $15.00. Line item 0001 is for a quantity of5. $15.00/5 = $3.00 per unit). 

Total Distribution Price Per Order: TI1e sum of the distribution price for each item and 

management price per incidental service (if applicable) multiplied by the quantity of the item~ 

The sum may not exceed the Distribution Ceiling Price offered in the Distribution Matrix at the 

applicable Total Acquisition Price Range. For Example: 

Total Distribution Ceilin Price Per Order 

$35.00 
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D I' 0 d TZ01 e 1ve1y r er 
Delivery Order Acquisition Quantity 

Total Acquisition Distribution Total Distribution 
TZ01 Unit Price Per Line Item Unit Price Per Line Item 
Line Item 0001 $15.00 5 $75.00 $3,_QO $15.00 
Line Item 0002 $5.00 10 $50.00 $1.00 $10.00 
Line Item· 0003 $2.00 25 $50.00 $.40 $10.00 
Total Per Order $175.00 $35.00 

NOTE: During contract performance, the cost of Air Freight is to be excluded from the 
calculation of the Total Acquisition Price Per Oi·der for the purposes of determining the 
applicable distribution ceiling price in the Distl'ibution Matrix. 

Distribution Ceiling Price: the total maximum distribution price the TLS PV can charge for an 
order within the applicable tier in the Distribution Matrix, including those with incidental 
services, during each pricing period. · 

Contract Unit Price: the total price chat;ged per unit of product or incidental service delivered to 
the customer. Each price shall consist of only the following: acquisition unit price, distribution 
unit price/management unit price and the DLA Cost Recovery Rate per unit. 

Unburdened Unit Price: Consists of only the acqnisition unit price and the distribution unit 
price/management unit price. It is exclusive of the DLA Cost Re,overy Rate. 

Price Evaluation List (PEL): the price evaluation list is a representative sample of the types of 
items purchased by the Maintenance, Repair and Operations Customers in the applicable Zone. 
The prices for the PEL and Acceptable Alternates will be Acquisition Ceiling Prices. It is the 
maximum acquisition unit price that the Government will pay during each applicable pricing 
period. The pl'ices are to be FOB Origin prices and are not to include transportation costs, 
general and administrative expenses, overhead, packaging costs, or anticipated profit. 

Pricing Periods: There will be three pricing periods under the contract and they will be 
sequential. Pricing Periods are applicable to the PEL and Acceptable Altemates, the Distribution 
Matrix, and the burdened labor rates for the identified Anniston Storefront Personnel. 

Period 1: Two Years 
Period 2: Eighteen Months 
Period 3: Eighteen Months 

6. Purchasing System 
a) The contractor is required to have a purchasing system to support thls requirement. DLAD 

52.217-9017 Tailored Logistics Support Purchasing Reviews is applicable. The purchasing 
system shall be detailed from the Pl'ime Level through the Purchase Order Level with the 
subcontractor(s)/supplier(s). Jt shall include the following elements: 

1. Persounel assigned for providing quotes to customers and receipting orders. 
2. Internal audits or management audits, tmining, and policies and procedures for the 

purchasing department to ensure the integrity ofthe purchasing system. 
3. Policies and procedures to assure purchase orders and subcontracts contain all flow 

down clauses, including terms and conditions required by the prime contract, as well 
as any clauses needed to carry out the requirements of the' prime conu·act. 

4. An organizational ana administrative structure that ensures effective and efficient 
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procurement of 1·equired quality materials and parts at the most economical cost from 

responsible/reliable sources. 

5. Selection processes to ensure the most responsive and responsible sources for 

fumishing required quality parts and materials and to promote competitive sourcing 

among dependable suppliers so that purchases are reasonably priced and from sources 

that meet contractor quality requirements. 

6. Price analysis pe1formed with every pm'chasing action. 

7. Procedures to ensure that proper types of subcontracts are selected and that there are 

controls including oversight and surveillance of subcontracted effort. 

7. Ctlstomer Support 
a) The Contractor must have dedicated personnel assigned to the day to day management of the 

TLS PV Contract. Education, experience and qualifications of assigned personnel shall be 

commensurate with responsibilities. 

b) Managerial staff shall ensure complete and effective oversight for contracts of the scope and 

magnitude contemplated by this solicitation. Roles and responsibilities shall be clearly 

defined to ensure full accountability. 

c) A toll free phone number, toll free fax number, and dedicated e-mail must be available. 

Contractor shall be reachable (by telephone, facsimile and email), between the hours of7:30 

AM and 5:00PM, local Philadelphia time and 7:30 AM and 5:00 PM, local Zone Time, 

Monday through Friday, to provide customer support. Customer support includes, but is not 

limited to, order tracking, problem resolution (corrective actions taken in response to 

customer complaints) and technical guidance (providing advice and information on 

products). Customer suppott inquiries from the ordering activity(s) shall be responded to 

within 24 hours of receipt, ordering activity time. At a minimum, the TLS PV contractor 

shall be able to provide support for the current regular customers ( 60 customers in Zone 2) 

and shall have the ability to expand to provide support to additional customers in the Zone if 

needed. 

d) The contractor shall assign personnel with expe1tise (technically proficient) in the various 

product classes to provide technical assistance to each ordering activity. Technical suppott 

may be required on a pre OJ' post order basis. As an option, the contractor may provide 

project plamring and ordering assistance to facilities requesting such assistance. 

e) The contractor shall also have a representative with expeltise (technically proficient) in green 

products to provide technical assistance in identifying and offering green alternatives. The 

government fuvors acquisition of environmentally pl'eferable and energy efficient products. 

Environmentally preferable means products having a lesser or reduced effect on human 

health and the environment when compared with competing products accomplishing the 

same purpose. As pmt of the Usage Data spreadsheet requirement, the contractor will 

indicate when a green product has been provided. 

f) For emergency ordet·s, the contractor shall provide each ordering office with the telephone 

number of the contractor's representative(s) responsible for providing this service. 

Emergency support shall be available 24 hours a day, 7 days a week. 
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g) The contractor must provide a point of contact and phone number to each ordering activity to 

use to escalate customer support problems. The personnel (or person) assigned must be part 

of the management chain and have the authority to make decisions. 

h) The 1LS PV may be requested to have customer service visits or meetings at an ordering 

activity at the discretion of the Contracting Officer, at the ordering activities request or 

during In Process Reviews (lPR). 

8. Delivcryillistribution 
a) The total logistics suppott required by this contract includes the ability to tran!>')lOrt and 

deliver MRO items and provide incidental services to any ordering activity in the Zone 

within the time requested by the customer to meet their facilities maintenance mission 

requirements. This includes the ability to support Routine Delivery as well as Emergency 

Delivery. The following table shows the expected delivery timeframes: 

b) Delivery shall be to the receiving location by no later than the end of a particular activity's 

normal work day (normally between 3:00PM- 5:00PM/local activity time). 

c) For each delivery ordet', the contractor shall make only one delivety per order. All items 

contained in a delivery order must be delivered at the same time unless the activity placing 

the m-der authorizes othetwise. 

d) Performance Metric - 011-Time Dclivct'Y Rate. The contmctor is required to maintain a 

98% on-lime delivery. MatcrialJincidental services ordered must be delivcred/potformed in 

the specified time frames requested by the ordering activity. On-time delivery shall be 

calculated as follows: 
Number oflincs delivered on time 

Total number of lines due in 

}- To calculate the On-Time Delivery Performance Metric, the Govemment may use the 

following data sources: Usage Data pmvided monthly, data from the KOP (Contracting 

Officer's Portal), and invoice data. However, the Government anticipates during term of 

contract perfmmance, DLA Troop Support wm be able. to transition to using the Next 

Generation Enterprise Linked l;ogistics Information So\trce (NGE) to track on-time­

delivery or a different automated system. Performance will be measured through NGE 

by tneasuring the length of time between certain ED! transactions. Following approval of 

an order in KO Portal, the contractor will receive approval notice via at\ EDI 864 

transaction while at the same time a final ED! 855 transaction will be sent from KO 

Portal through DAASC to EBS to record the obligation. The final ED! 855 tt·ansaction 

will constitute the delivery order date in NGE. The shipment notice (EDI 856 

transaction) will constitute the date of shipment. 

)> NGE shall provide the Contmcting Officer and Contractor with the monthly metric report 

within I 0 business days fi·om the end of the preceding month. The Contractor will then 

have 10 business days to dispute the monthly metric report via email to the Contracting 
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Officer. Such dispute shall state the basis for the dispute and shall include all documents 

in suppott ofthe Contractor's position. Any dispute beyond the 10 business days shall be 

deemed untimely and shall be denied. 

e) Consolidated Bill of Material (BOM) Requirement. For specific projects/bills of material 

orders, consolidate and deliver all supplies at the time required by the ordering activity to the 

delivery point designated by the ordering activity. Failure to deliver the project in its entirety 

may result in refusal of the shipment. 

9. Marketing/Expansion: The Contractor may market the program to all eligible installations in the 

awarded Zone. The contractor may develop, publish, and subject to the approval of the Contracting 

Officer, distribute appropriate publications and/or marketing materials to inform eligible installations 

about the operation of the MRO program. The materials will cover the types of pmducts supplied 

under the program, the customer service offered by the contractor, and a toll-free telephone number 

and dedicated e-mail that may be used by eligible customers for any questions regarding the 

program. The contractor fillY travel to the various eligible installations as part of this marketing 

effort. The expansion of the contract beyond that of the currently pa/'licipatlng activities will 

depend g/'eatly upon the successful management and marketing of the contract by the awardee(s). 

The mm1reting support and travel to val'ious eligible installatioiiS is at no cost to the Govemment. 

10. Preservation, Packing, and Marldng 
a) Unless otherwise specified, preservation, packaging, and packing shall be to a degree of 

protection to preclude damage to containers and/or the contents thereof under notmal 

shipping conditions and handling which confirm to normal commercial practices, and 

applicable carrier regulations involving shipment from the contractor to the receiving 

location. Commercial markings not interfering with the clarity or positioning of required 

markings on containers need not be obliterated. ASTM D3951 is applicable. 

b) Material requiring specialized packaging and marking shall be appmpriately packaged and 

marked in accordance with industry standards. 

c) A packing list/slip shall be enclosed with each shipped order, containing the following 

information, as a minimum: Vendor's name, delivery order number, job order number, 

document number or MIPR number and Code, date of order, itemized list of supplies 

included in the shipment, quantitY ordered, quantity shipped, and delivered unit price. The 

product number used in the order and confirmation will be duplicated on the packing slip. 

The prices shown on the packing list/slip must be identical to the order pl'ice. 

d) To ensure that all receiving activities can properly identify items requiring special handling 

and/or storage, the contractor shall annotate its packing list with the following notation: 

"REQUIRES SPECIAL HANDLING AND/OR STORAGE". 

e) The contractor will obtain Material Safety Data Sheets (MSDS's) and Hazard Warning 

Labels (HWLs) upon receipt of applicable items. The following clauses are applicable: FAR 

52.223-3 Hazardous Material Identification and Material Safety Data, DFARS 252.223-7001 

Hazard Warning Labels and DLAD 52.223-9000 Matet·ial Safety Data Sheets and Hazard 

Warning Labels. 
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a. NOTE: Hazardous Material includes any material defined as hazardous under Federal 

Standard 313. · MSDS's must meet the requirements of29 CFR 1910-1200 (g) and Fed-

Std-313. . 

11. Discrepant Orders and Returns 

a) The contractor will accept retums under the conditions listed below; if the ordering activity 

still requires the product(s), they will be replaced by the Conh·actor. 

1. Products were shipped in error; 

2. Pt"Oducts were damaged in shipment; 

3. Products with concealed shipping damages; 

4. Products which are recalled, regardless of level of recall, except when the 

manufacturer's policy states otherwise, in which case the manufacturer's disposition 

instructions will be followed; 

5. Other returns consistent with the TLS PV' s normalretum policy or the original 

equipment manufacturers/distributors/suppliers return policy, to include return of 

excess material ordered by the customer based on a project estimate. 

b) The contractor will be paid only for material the ordering activity has received and accepted. 

Customers will report all discrepancies to the conh·actor. All discrepancies reported to the 

conh·actor must be reported by. the Contractor to the Contracting Officer and the Contracting 

Officer Representative. 

c) Restocking Fees: It is understood ·by the Government that the commercial industry charges 

a restocking fee to its customers when: 

1. Orders are canceled while deliveries are in route; 

or 
2. Ordered quantities are retumed to the contractor and those items retumed are not 

expected to be resold within 180 calendar days, 

In the event that either condition 1 or 2 above occur, the contractor may charge a restocking 

fee as follows: 
1. The cost charged to the contractor by its supplier, not to exceed 150% ofthe amount 

of2) below 
or 

2. The lessor of 10% of the price of the line item(s) returned, or $25,00 per line itcm(s) 

returned. 
Note: Line item is defined as "item x quantity =price" 

1. The contractor shall not charge a restocking fee for delinquent orders if the 

customer chooses to cancel the order prior to delivery 

2. The contractor' shall only charge the Government the abr>ve outlined restocldng 

fee if and r>nly if such restocking fee would be charged to its commercial 

custr>mers. 
3. The contractot' shall not charge restocking fees for returns covered under 

paragraph 11 a). 

d) Custom Orders/Special Orders: Except for retums covered under paragraph 11 a), the 

Contractor shall negotiate retums, including restocking fees, for Customer Orders/Special 

Orders with the customer ruid the original equipment manufacturer/distributor/supplier (if 

applicable). 
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12. Recall Notification of Items/Supplies 

a) In the event that any items/supplies acquired hereunder are recalled fwm the marketplace 

by the TLS PV, supplier or manufacturer, the TLS PV shall follow the procedures set 

fotth below. 
(1) Immediately notify the following personnel: 

(a) Customers that have received the recalled product/item; and, 

(b) DLA Troop Support Contracting Officer. 

(2) Provide the following information to the DLA Troop Support Contl·acting Officer: 

(a) Reason for recall; 
(b) Description of product/item; 
(c) Quantity of product/item distributed; 

(d) List of customers that have received product/item; and, 

. (e) Name and phone number of responsible person (Recall Coordinator). 

(3) The 1LS PV should provide a Final Status Repolt of Recall, when completed, to the 

DLA Troop Support Contracting Officer. 

b) The TLS PV shall, at the Government's option, either reimburse the Government or 

repair/replace the recalled items/supplies. Upon notification by the Contracting Officer 

or ContractOl" that supplies acquired hereunder have been recalled (both voluntary or 

involuntary), the TLS PV shall either (a) accept Cettificates of Destruction from the 

Government after the supplies have been properly disposed of, (b) request return of the 

supplies, or (c) if supplies may be repaired on site without transp01ting them fwm their 

location, fumish all materials necessary to effect repairs. Replacement or reimbursement 

will be accomplished by the TLS PV immediately on receipt of Certificates of 

Destruction or returned supplies. The costs of replacement or repair of supplies; and 

transportatioU" and handling costs for movement of retumed, replaced or repaired supplies 

shall be paid by the TLS PV. The provisions of this clause are applicable only when the 

value of the recalled supplies in the possession of the Government amounts to $100 or 

more. The rights and remedies of the Government provided in this clause are in adclition 

to,· and do not limit, any rights afforded to the Government by any warranty or other 

clause in the contract. 

13. Inspection and Acceptance: Govemment inspection and acceptance of all normal day-to day 

requirements shall take place at destination. The Govemment reserves the right to conduct source 

inspection if deemed necessary by the Contracting Officer. 

14. Quality Control System: The TLS PV must maintain a comprehensive quality-contl"ol system. 

The contractor's qtJality control system must be in accordance with industry standards and have the 

capability to ensure adherence to government standards (to include preservation, packaging, 

marking/ labeling, and bar coding requirements). The contractor's quality control system ·must 

account for all applicable federal, state and local codes, standards, regulations, and ordinances, 

except where specifically stated, inclucling but not limited to the latest edition of applicable codes 

published by the following organizations: American National Standards Institute (ANSI), American 

Society of Heating, Refrigerating and Air-Conditioning Engineers (ASHRAE), American Society for 

Testing and Materials (ASTM), Equipment Under Control (EUC), National Electl·ic Code (NEC), 

National Electrical Installation Standards (NElS), National Electl'ical Manufacturers Association· 

(NEMA), National Fire Protection Association (NFPA), Unde1writers Laboratories (UL), and Safety 

and Health Requirements Manual (EM 385-1-1). 
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In addition to the warranties contained in FAR 52.212-4, the TLS PV must provide at lea>1:the same 

warranty terms, including offers of extended warranties, offered to the general public in customal')' 

commercial practice for the items acquired under the contract. For overseas shipments, the warranty 

period begins when the supplies are received at the overseas destination. 

15. Additional Requirements 

a) Stot·efront(s) 
The TLS PVs may be required to provide inventory management and/or provide manpower 

to issue materials or supplies furnished under" storefront" operations located on one or more 

military installations. DLA Troop SuppOtt reserves the right to request such operations and 

will negotiate the complete terms at the time such operations are requested by the 

customer(s ). When a customer requests a storefront or continuation of an existing stot·efront, 

an agreement will be executed with the TLS PV, the customer, and DLA Troop Support. A 

Performance Work Statement (PWS), a Schedule of Supplies, and an exit strategy will be 

developed amongst the TLS PV, the customer and DLA Troop Support. The TLS PV will 

provide pricing for the Schedule of Supplies, Distribution Pricing and fully burdened Labor 

Rates for proposed storefront personnel. During contract performance, storefront labor costs 

are billed monthly and separate from the Schedule of Supplies and the Distribution. For 

items on the basic contract's PEL and subsequently on the Schedule of Supplies for a 

storefront, the Acquisition Ceiling Prices established in the basic contract will be applicable. 

The Distribution Ceiling Prices established in the basic contract will be applicable to any 

storefront. DLA Troop Support may request and/or TLS PV may propose lower distribution 

prices at the time the storefront is negotiated. If all the pricing is determined to be fair and 

reasonable, an administrative contract number will be assigned and the storefront added via 

modification within the scope of the changes clause contained herein. 

For this Region, there is currenily a storefront in Zone 2 at the Anniston Army Depot in 

Alabama for primarily paint and paint related supplies. See subsection 3 below for an 

overview of the requirements for the Anniston storefront. As pmt of the pricing proposal for 

Zone 2, offerors will be providing unburdened and burdened hourly labor rates for a Site 

Manager and a Warehouse Specialist for the Anniston Storefront for the three pricing periods 

(employee costs ONLY). The TLS PV may propose additional personnel at the time a 

storefront is negotiated. The burdened Jabot· rates are firm fixed for the identified Anniston 

Storefront personnel. The unburdened and burdened labor rates will also be used as a 

benchmark if additional personnel are required to support the Anniston Storefront or if 

another storefront is negotiated for this Zone 

1. The conditions listed below represent the general requirements for a Storefront. 

Additional requirements may be necessary dependent on the needs of the activity. 

(a) The contractor may be requested to operate a storefront(s) (retail operation) at 

designated activities. The contractor will be provided space, including utilities at 

the activity, at no cost, for the storefront. The Contractor shall pay for its own 

phone line, ADP Equipment, and connectivity, all office supplies must be 

furnished by the contractor. The contractor shall NOT use these facilities to 

support other commercial customers. 

(b) The contractor will partner with tbe activity .to create a Schedule of Supplies 

suitable to maintain or improve mission readiness. · 

(c) Maintain appropriate inventory levels for the Items on the Schedule of Supplies. 

I 
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(d) Be open for stock issue at times agreed to between the activity, DLA Troop 

Support, and the contractor. This is generally between 8:00am to 4:00pm 

Monday to Friday local time zone. In emergency situations, DLA Troop Support 

will have an emergency recall roster to fill emergency orders. Offeror will 

provide emergency points of contact upon implementation of facility. 

(e) Only issue stock when appropriate paperwork is submitted. 

(f) Ensure timely processing of requisitions to include invoice and billing process. 

(g) Have primary control over facility and maintain cleanliness. However, 

Government personnel will have total access to the area during scheduled 

operating hours to conduct inspections, petform periodic stock checks, and 

conduct any other business as necessary to the administration of this Contract. 

(h) In performing work under this contract aboard installations/bases, the contractor 

shall conform to all safety rules and requirements prescribed by the Depattment of 

the Navy, Air Force, or Army as applicable 

(i) Carry general liability policy. Inventory will be insured for the full value. 

0) Be responsible for pro petty damage as a result of vendor negligence. 

(k) The Contractor shall be responsible for all shrinkage, as it relates to accounting, is 

defined as the loss of products between the point of manufacture or purchase from 

supplier and the point of sales (usually the result of damage, pilferage, or 

shoplifting):As such, shrinkage cannot occur after the point of sale. Once the 

customer purchases the item, you cannot have shrinkage. · 

(l) Contractor shall provide a full-time on-site office manager. The manager Shall 

have the following responsibilities: 

(a) Product Merchandising (Schedule of Supplies) 

(b) Product replenishment (Schedule of Supplies) 

(c) Customer Satisfaction 
(m)Contractor Employees. 

1. The Contractor's employees must comply with installation rules and 

regulations. The Contractor is responsible for providing information required 

to obtain clearances, permits, passes, or security badges that are required for 

Contractor personnel or equipment access. This includes information required 

for police· or background checks or investigations. FAR 52.204-9 Personal 

Identity Verification of Contractor Personnel is applicable. 

2. The Contractor's employees shall observe and comply with all base rules and 

regulations applicable to contract personnel, including those applicable to the 

safe operation ofvehicles, and shall not be present in locations not required 

for the proper performance of this contract. 

3. Contractor personnel and equipment entering a military installation are subject 

to security checks. The Contractor's employees shall follow any direction 

giveri by Military Police or other security or safety personnel. 

4. The Contractor shall require his employees to present a neat and cleatr 

appeamnce that shall equate with the generally accepted standard for the 

commercial wholesale/retail trade industry. 

5. The Contractor and his employees shall wear nametags ot· shirts that identify 

the Contractor's business name. In addition, any business pass issued to an 

employee shall be in possession of the Contractor and his employees at all 

times. 
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2. The Contractor will be required to provide a phase-out plan when a storefront is 

implemented as part ofthe exit strategy. Phase out needs to be completed no later 

than 24 hours after the last working day of the contract period unless the Contracting 

Officer allows a longer period, in writing. This entails removing all remaining 

contractor owned stock from the building as well as all contractor owned furniture 

and equipment. The Government will not be liable for any cost incurred by the 

Contractor fot removing his stock from the installation upon expiration of this 

contract. At the end of the contract, contractors will be required to provide the 

government with all customer account information. Include in account information 

all points of contact, catalogs, electronic ordering profiles if applicable and all · 

ordering history. 

3. Anniston Storefront: Anniston Army Depot (ANAD), Anniston, Alabama (AL), 

supports a multi-mission industrial base, recognized for heavy combat vehicle 

expertise. 1LS PV shall be responsible for procurement of the full range of paint 

supplies and distribution at ANAD including but not limited to: procuring inventory, 

maintaining appropriate inventory levels, managing shelf life limitations, staffing of 

an on-site paint warehouse, the provision of 'walk-up' service for Government 

customers, and the distribution of paint and paint-related products to satellite 

distribution points. There are approximately 75 paint and paint related ptoducts on 

the Schedule of Supplies for ANAD that are required to be provided, managed and 

regulady delivered by the TLS PV. The TLS PV shall provide a web based approach 

fo1· ordering by ANAD. All h·ansactions shall also be recorded in ANAD's Hazardous 

Materials Management System (HMMS) software. The Contractor shall provide all 

labor, tools, transpmtation, personal protective equipment (PPE), phone, and mail 

service required for the performance of these services. The Contractor shall maintain 

Material Safety Data Sheets (MSDS), shall develop and maintain a Hazardous 

Materials Management Plan (HMMP) and a site specific Safety .Program Plan. 

Contractor Personnel shall be sufficiently skilled in all functions associated with 

receiving, storage and distribution of paint and paint related products. 

(a) Site Manage1·. The TLS PV shall provide for a full time working Site Manager 

who shall be responsible for the competent performance of the work. He/she shall 

have full authority to act for the Conh·actor on the Depot at all times during the 

performance of the work. He/she shall have adequate knowledge of all 

conh·acted services, necessary tools, chemicals, consumables, paint or 

paint-related products, other supplies, reporting and documentation, and shall be 

able to recognize situations or circumstances under which services 

instmctions/specifkations may be hazardous to the facilities or to personnel. He 

will coordinate and perform all necessary functions to establish and maintain 

adequate stock and supply levels, ensure successful and timely issuances of 

supplies, and manage the on-site staff. This individual will act as a liaison with 

1LS PV' s procutement and customer suppmt operation. He/she shall coordinate 

all the WOl'k, including correcting deficiencies and shall be available for 

supervision of Conttactor employees and to accomplish inspections of the work 

performed under this conh·act. He/she shall be on Depot during normal working 

hours. The Site Manager shall pmvide a proactive and flexible management 

control to facilitate a customer-oriented service, set expectations of quality, 



CONTRACT SPESEG-14-D-0010 MRO SE Zone 2 Page 53 of 55 

provide a motivating climate, resolve problems, remove obstacles, and deliver 

high quality performance and minimize customer complaints. As a minimum, the 

site manager shall have at least one year of experience in a comparable position in 

a similar operation (such as logistics and/or maintenance and/or supply). The Site 

Manager shall be qualified to operate forklifts and or/warehouse tractor and shall 

be sufficiently licensed by the Contractor using Occupational Safety and Health 

Administration Guidelines (OSHA) to operate material handling equipment. The 

site manager shall have a valid Alabama Commercial Driver's License with 

Hazmat endorsement. 

(b) Warehouse Specialist. The warehouse specialist shall be sufficiently skilled in 

all functions associated with receiving, storage and distribt1tion of paint and paint 

related products. Work involves most of the following; VerifYing materials 

against receiving documents, noting and repotiing discrepancies and obvious 

damages; routing materials to prescribed storage locations and satellite locations; 

storing, stacldng, or palletizing materials in accordance with prescribed storage 

methods; rearranging and taldng inventory of stored materials; examining stored 

materials and reporting deterioration and damage; removing material ft"Om storage 

and preparing it for the customer or moving it to the satellite locations. May 

operate hand or power trucks in pmforming warehousing duties. He/she shall be 

qualified to operate forklifts and or/warehouse tractors. He/she shall be 

sufficiently licensed by the Contractor using Occupational Safety and Health 

Administration Guidelines (OSHA) to operate material handling equipment. 

He/she shall have a valid Alabama Commercial Driver's License with Hazmat 

endorsement. 

b) Backup Supplier: The offeror that is awarded the TLS PV contract under this solicitation 

for one zone may become a potential back-up supplier and/or provide coverage fo1· the other 

zone or another Region in the United States. Offeror's agreement to perform as a potential 

backup contractor is required. The designation to act as a backup will be executed via 

modification within the scope of the changes clauses contained herein. The Distribution 

Matrix and PEL ceiling prices in the basic contract will be applicable. 

c) Record-Audit Rights: Supplier agrees to maintain accurate business records, books, and 

account information relating to the products purchased by DLA TROOP SUPPORT under 

this contract, including records relating to shipping, billing and payments, and to retain the 

same for a period of at least three (3) years ft•om the date of the last invoice for the applicable 

products. All such records, books and account information, and any inventory of products 

produced and/or supplied exclusively for this contract may be audited or inspected by the 

DLA TROOP SUPPORT Contracting Officer or his/her authorized representatives lipan 

reasonable notice at all reasonable times. The DLA TROOP SUPPORT Contracting Officer 

or his/her authorized representatives may use audit software to access any such records, 

books or account information maintained by the supplier in electmnic form. 
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16. Socio-Economic Objectives: Noble shall meet the following minimum socio-economic objectives: 

41% for small business (SB), 5% for small disadvantaged businesses (SDB), 1% for IIistol'ically 

Black Colleges or Universities/Minority Institutions (IIBCUs/Mls), 5% for women-qwned small 

business fums (WOSBIEDWOSB), 6% for veteran-owned small businesses (VOSB), 3% for service 

disabled veteran-owned small business fmns (SDVOSB), and 3% for HUB Zone small businesses 

(HZSB) for this acquisition. 

17. Reports and Audits 

a) Fast Pay Audit: An audit of Fast Pay orders will be conducted by DLA Troop Support· 

qumterly. DLA Troop Support will perform verification of customer receipt for a random 

sample of all Customer Direct awards using Fast Pay procedures for which payment has been 

inade. DLA Troop Support may utilize the carrier data provided in tbe 856 Advance Shipping 

Notice ED! transaction set, data in the NGE system and/or PODS provided by the vendor for 

identified orders as pmt of the audit. 

b) Usage Data: At a minimum, monthly Usage Data shall be made available to DLA Troop 

Suppott within 15 calendm· days from the end of each calendar month covering each order 

received under the contract in the previous month. Data shall be arrayed to provide Govemment 

access on a line-by-line or delivety order basis. The required fonnat for submission of this 

infmmation is contained in the "Data Specification Document" included in the Statement of 

Work and Attachment3 Usage Data. 

c) Socioeconomic -Performance Data: The awardee shall provide to the Contracting Officer 

perfmmance data regarding the awardee's support of Small Business (SB), Small Disadvantaged 

Business (SDB), HBCUs/Mis, Women-Owned Small Business (WOSB) and/or Economically 

Disadvantaged Women Owned Small Business (EDWOSB), Service Disabled Veterm1-0wned 

Small Business (SDVOB), Veteran Owned (VOB), and HUBZone Small Business (HZSB). 

Data should be submitted in the same format as p1·ovided under Socioeconomic Objectives 

Factor. The rep01t shall be submitted semi-annually during contract performance for the periods 

ending March 31 and September 30. Reports are due 30 calendar days after the close of each 

rep01ting period, unless otherwise directed by the Contracting Officer. Reports are required 

when due, regardless of whether there has been any subcontracting activity since the inception of 

the contract or the previous reporting period. · 

d) Customer Suppmt: Annually, the Contracting Officer will evaluate customer satisfaction under 

the program and it will be included as part of the contractors past performance recol'd. 

Customers will be surveyed using the following rating system: 

(1) Exceptional: The customers had no concerns with the customer support provided by the 

Vendor. · · · 

(2) Very Good: The customers had few C011Cet11S with the customer support provided by the 

Vendor. 
(3) Satisfactory: The customers had some concerns with the customer suppmt provided by the 

Vendor. 
(4) Marginal: The customers had substantial concerns with the customer support provided by 

the Vendor. 
(5) Unsatisfactm)': The customers had extreme concerns with the customer support provided by 

the Vendor. 
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e) CP ARS: The contractor's performance under the contract including btt! not limited to quantity 
fill rate, on-time delivery, socio-economic pelformance, and customer satisfaction will be 
recorded in the Contractor Performance Assessment Reporting System (CPARS). CPARS is a 
web-based system used to input data on contractor perfo11nance. Once the data is input to the 
CP ARS system, this data is then uploaded to the Past Performance Infmmation Retrieval 
System (PPIRS) database and is made available for use in source selections. 

f) Ethics Plan: Within 30 calendar days after contract award, the contractor shall provide its 
written code of business ethics and conduct to the Contracting Officer. 

g) Tailored Logistics Purchasing Reviews Affirmation: Annually, the contractor will provide the 
affirmation required by DLAD clause 52.217-9017 to the Contracting Officer. 

h) Air Freight Report: The TLS PV will submit a rep ott of airfreight orders that includes the 
amount of airfreight estimated on the original orders and the actual invoice amounts charged 

by the carrier. The Contracting Officer will reconcile the difference between the estimated 
and actual airfreight charges and either recoup the amount where the estimated airfreight 

charges exceeded the actual airfl·eight charges or reimburse the TLS PV where the actual 
ailfreight charges exceeded the estimated airfl·eight charges. The report shall be submitted 
qua1terly during contract performance for the periods ending March 31, June 30, September 

30 and December 31. Reports are due :30 calendar days after the close of each repOl'ting 
period, unless otherwise directed by the Contmcting Officer. 

i) In Process Reviews (IPR}: The contractor and the DLA Troop Support Contracting Officer will 
meet, at a minimum, on an annual basis to discuss issues relating to the contractor's pe1formance 
and customer satisfaction. 

(END OF STATEMENT OF WORK) 
NOTE: Failure to perfmm in accordance with the tenus of the contract may be cause for te~mination in 
accordance with the Termination for Cause clause of the contract. 

END OF CONTRACT 
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Attachment 3 Usage Data Format 
SPESEG-14-0-001 0 MRO SE Zone 2 

INFORMATION TECHNOLOGY SYSTEMS 

DLA Tl·oop Support- Construction and Eq11ipment Directorate 

Maintenance, Repair and Operations Tailored Logistics Support Prime Vendor Program 

DATA SPECIFICATION DOCUMENT 

Version 4.0, April2011 

Monthly Usage Data Reporting Requil'ements 

PURPOSE: During the term of this contract, DLA Troop Support has defined a monthly requirement 

of Usage Data Reporting. All data provided by the Tailored Logistics Support Prime Vendor (TLS PV) 

will be used and viewed by C&E Management and DLA Troop Support personnel only. To increase the 

utility of this collected infunnation, streamline the data collection process and minimize data 

manipulation efforts, DLA Troop Support has established specific data reporting requirements. These 

specifications 'include submission time frames, vehicle or medium.of submission and the data elements 

structure that will make up the submitted data set. 

NOTE: THE ATTACHMENT IS NOT THE FINAL VERSION OF THE PROCESS. IT IS 

MEANT TO BE AN EXAMPLE. 

DATA SPECIFICATIONS 
Usage data reflects the TLS PV Contractor's line-item detail for the financial (sales) data and is used 

to establish TLS PV Contractor program metrics. 

To increase the utility of this information and automate the data collection process, DLA Troop Supp01t 

has established specific data reporting requirements that include submission time frames, vehicle of 

submission and data elements stmcture that make up the submitted data set. The lnfonnation 

Technology (IT) specialist will be the point of contact (PO C) for the TLS PV Contractor and whose 

function will be to resolve systems, software and transmission issues ahd facilitate the exchange of data 

with Govemment assigned IT POCs. 

TRANSMITTING DATA TO DLA TROOP SUPPORT C&E 

Submission Time Frame: 

Usage (line-item) Detail Data- Usage data provided should reflect only tbe orders that have been 

received by the customer and must be submitted by the 15th of the following month for orders received 

by the customer in the previous month. For example, a Usage Repmt for line-item level data for the 

· orders received by customers during the month of January would be due to DLA Troop Support by no 

later than February 15 and to show orders received during the month of January. Should the due date 

pass without data being received by DLA Troop Suppott, a member of the DLA Troop Support-C&E IT 

Staff will contact the contractor to coordinate immediate submission. 
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Medium/Vehicle of Transfer: Files shall be provided to DLA Troop Support as a pipe (I) delimited 

text attachment file via Email and sent to a generic email address that will be provided to the TVR IT 

POC. The Usage data will be verified for format and sent to the DLA Troop Supp01t for performance 

analysis. 

File Naming Convention: To facilitate the automatecl processing and identification of submitted data 

files, each file should follow specific naming conventions. Adhering to such conventions will provide 

for easy storage and organization dming the automated loading and archival processes, and 

identification and retrieval of source data files. 

Usage Data~ File Name 
Actual Data File= Century Year Last day of month Sequence Number.TVR Extension. txt (e.g. 

20020630.A01 .NAM.TXT) 

Send Date = YYYYMMDD where DD is the last day of the calendar month for which transactions 

are being reported. Do not report items until they have been shipped. 

Sequence Number= If the TLS PV Contractor submits more than one. file on a specific day, the 

sequence number should increase to 
A02, A03 etc., such that each filename is unique. 

- If errors are found in a file that preclude it from being accepted a new file must be 

submitted with a new 
unique filename (e.g. 20020630.A04.TVR.TXT). 

- Duplicate file names will be rejected. 

TLS PV Contractor Abbreviation= A three-character file extension will be established with the TLS 

PV Contractor's IT POC and the C&E IT Staff. 

Text file extension= all files must end in .txt. Any attachments not ending with the .txt extension 

will be rejected and an email will 

be sent to the sendet' indicating an invalid file name. 

File Type/Format: ASCII text file format is required to standardize the collected information and 

automate processing. Submitted data should be without column headings, delimited by pipe symbol (1), 

each line should end with a pipe (I) delimiter, and a carriage retmn. All required or optional fields must 

be present. (E.g. Statting with the manufacturer name, having no NSN and then moving onto the short 

item description, then Quantity Ordered ... JABC Mfg Groupl!hammer, masomyj8j ... ). See "Sample File" 

at the end of this document. 

Data Elemeuts/Stmcture: To increase the utility and automate manipulation of the data submitted, DLA 

Troop Support is implementing a standard list of data elements that are to be provided by all submitting TLS 

PV Contractors. All data elements, data types, field lengths, and formats are shown in the tables (data gl'ids) 

below and are followed by the specific detailed explanation of each data field. There are two record 

structures in the tables below. 
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2 TLS PV Contract Number 

3 Delivery Order 

4 Order Date 

5 Required Date . 

6 

7 

8 

Part 

Part Number 

1 

L 

L 

R 

R 

R 

R 

R 

R 

L 

L 

L R 

R 
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2 Uttburdened Conttact PJ'ice L 13,4 56.00 Number R 

2 
2 Bnt•dened Contract Price L 13,4 63.755 Number R 

3 
2 Requisition Number L 14 SC050110850 Text (alpha- R 

4 
(fixed) 001 numeric) 

2 Contractor Control Number L V10 BMCOOOOON Text (alpha- R 

5 * Required if the value was 2 numeric) • 
transmitted by DLA Troop Suppott 

to the Contractor 

2 TLS PV Contractor Specific field L V30 Text (alpha- 0 

6 1 
numeric) 

2 Customer Quote Date L 10 03/22/2011 Date R 

7 
(fixed) (mm/dd/yyyy) 

2 SPECIAL Project Codes L V3 9GY Text (alpha- 0 

8 
numeric) 

2 Green Product L V1 Y, N, null Text (alpha- 0 

9 
numeric) 

3 Line Item Type L 2 PR, SE, BE, Text (alpha- R 

0 
(fixed) AF,FR mtmeric) 

3 Government Tracldng Number L V35 20060315123 Text (alpha- R 

1 
542000001 numeric) 

DATA ELEMENT DETAILS 

Section 1 of Data Gt·id 

Double Quotes [" "] arid Pipes [ 11 are not acceptable within the context of any field. Also, fields cannot 

be framed with double quotes [" "J. 

Data Type Indicator [Required] 

• Defines data as line-item level data used in the C&E Management Infmmation System and is 

denoted byL 

TLS PV Contract Number [Required] 

• Specific format (e.g. SPM50098D0012), 13"position alpha-numeric (e.g. hyphens H, slashes [/J, 

spaces [ J, etc. are not acceptable). This contract number identifies the agreement, between the 

TLS PV Contractor and DLA Troop Suppmt against which the order was placed. 

• A TLS PV Contractor can have multiple contracts but the same contract number cannot be held 

by more than one Contractor. . 

·Delivery Order Number [Required] 

• Four"position alphanumeric that identifies the order with which a transaction line is associated. 

• Each line within the usage data set must indicate a specific delivery order number. 

• Multiple lines can list the same delivery order number. 

• Once a delivety order number is listed against a particular PV contract number, that specific 

combination of delivery order number and PV contract number cannot be repeated. 

• The same delivery order number can be listed against different PV Contract Numbers. 

• The TLS PV assigns and maintains these values for prime vendor contracts. 
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Order Date [Required] 

• The calendar date on which the items are ordered, as identified by the ordering facility. 

• This field shall be submitted at a fixed length of 10 characters. 

• The year must be submitted as a 4-digit year. 

• Single digit months and/or days shall be entel'ed with leading zeroes (e.g. 05/04/2011 =May 4, 

2011) . 
. Required Date [Required] 

• This is the negotiated calendar date, as identified by the ot'dering facility, by which the items 

ordered are required to be received. 

• This field shall be submitted at a fixed length of 10 chamctet~. 

• The year must be submitted as a 4-digit year. 

• Single digit months and/or days shall be entered with leading zeroes (e.g. 05/04/2011 =May 4, 

2011). 
Ship Date [Required] 

• The calendar date on which the listed item(s) was shipped to the ordering facility, as identified 

bythePV. 

• This field shall be submitted at a fixed length of 10 characters. 

• The year must be submitted as a 4-digit year. 

• Single digit months and/or days shall be entered with leading zeroes (e.g. 05/04/2011 =May 4, 

2011). 
Received Date [Required for MRO PV Program] 

• The calendar date on which the listed item(s) was received at its point of use, as identified by the 

ClJstomer. 

• This field shall be submitted at a fixed length of I 0 charactel~. 

• The year must be submitted as a 4-digit year. 

• Single digit months and/or days shall be entered with leading zeroes (e.g. 03/04/2011 =March 4, 

. 2011). 

• This is not an estimated date, but an actual date that the item(s) wet·e delivered. 

DoDAAC- Ordering (Department of Defense Activity Address Code) [Required] 

• Six-position alphanumeric that identifies the facility that ordered the product. 

• The ordering DoDAAC is the first six digits of the requisition number. 

DoDAAC- Ship To (Depa11:ment of Defense Activity Address Code) [Required] 

• Six-position alphanumeric that identifies the facility where the product is delivered. 

• This field CANNOT be left blank even if it is the same value as "Ordering DoDAAC. 

TLS PV Contractor -Assigned Customer Account Number [Required] 

• The values to be entered in this field will enable bothPVs and DLA Troop Suppol'l personnel to 

identify lower-level ordering facilities within DoDAACs. They are assigned by the PV and 

represent the JD for that specific ordering location. 

• Values entered in this field may be of variable widths (up to 20 characters). 

• These values would be established and maintained by the TLS PV to identify their customers. 

• Examples, as follows: PV Assigned#= DoDAAC, 'site 

71 465041401 = Nl2345, Site 1 

71 465041402 ""N12345, Site 2 

71 465041403 =Nl2345, Site 3 

71 530004500 =W41K80, Site 1 

71 530004501 =W41K80, Site2 
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Subcontractor- [Socioeconomic Iudicator] [Required] 

• Required if subcontractor is a member of any socioeconomic group as defiued in FAR clauses 

52.219-1 and 52.212-3. 

• Small Business standard per block 10 of solicitatiou/contract/order for commercial items. 

• This field indicates if the source (e.g. distributor, subcontractor, etc.). of the listed item is a small 

business. 

• Data Entry will indicate the type of small business grouping ofthe source (distributor, 

subcontractor, etc.) member. 

• Usage data submissions will allow for up to five socioeconomic codes to be entered per line for 

this field. The following restrictions apply: 

• S 1 and S2 cannot apply together for the same order line, 

• if S7 applies, there cannot be any other socioeconomic code entries for that line 

• Codes must be uppercase 

• Codes must be separated by a semicolon. E.g. Sl;S3;S5 or Sl;S3;S5; are acceptable 

• Valid entries in this field shall be as follows: 

(see FAR 52.208-9 for 

S7 for the Severely (see FAR 

*Note: Ifthe subcontractor involved is not a socioeconomic group as ·listed; this field will be 

left blank. 

TLS PV Contractor Part Number [Required] 
• A series of characters that unicjuely identifies each line item. 

• Variable widths (up to 32 characters) and chamcters (e.g. hyphens[·], slashes[/], etc.) are 

acceptable. 
• These values are assigned and maintained by the TLS PV. 

• Double Quotes [11 
"] and pipes [ 11 are not acceptable. 

Manufacturer Part Number [Required] 
• A series of characters that uniquely identifies each line item. 

• Variable widths (up to 32 characters) and characters (e.g. hyphens[·], slashes[/], etc.) are 

acceptable. 

• Double Quotes [" "] and pipes [ 11 are not acceptable. 
• These values are assigned and maintained by the manufacturer of the listed item. 

Manufacturer Name [Required] 
• The name of the manufacturer who manufactured the listed item. 
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• Note: This is not the supplier name. It is the manufacturer's name. Home Depot is not a valid 

manufacturer. 

• Variable widths (up to 50 characters) are acceptable. 

• Consistency must be used when reporting these names. "ABC CO", "ABC INC" and "ABC" 

are not consistent. Use I name. 

• Double Quotes [" "1 and pipes [ 11 are not acceptable. 

National Stock Numbe•· (NSN) [Optional} 

• The NSN is a series of numbers that the govemment uses to uniquely identify a specific item 

with a government specification .. 

e Thirteen characters (XXXXXXXXXXXXX) in the shown format (where the X's represent 

numbers) no dashes should be included (define as a text field not numeric). 

• Some Contractors may and do provide the first four characters only, which designate the Federal 

Stock Class (FSC). 

Short Item Description [Required} 

• A series of characters that specifies identifiable characteristics (e.g. item name, size, color, etc.) 

of the listed item. 

• Variable widths (up to 100 characters) and characters (e.g. hyphens [-1, slashes [fl, etc.) are 

acceptable. 

• Framing values with Double Quotes [" "1 or the use of pipes [ 11 within the description text are 

not acceptable. The exception to this ntle is use of" as the abbreviation for inches, and ' as the 

abbreviation for feet. For example, a two by four by eight piece of lumber may be described as: 

LUMBER, 2" X 4" X 8'. 

Quantity Ordered [Required} 

• The number of units, as listed in the 'unit sold' field, of the item that the customer ordered. 

• No Negative Numbers. 

Quantity Shipped [Required} 

• The number of units, as listed in the 'unit sold' field, of the item that wet·e shipped. 

• No Negative Numbers. 

Unit Sold [Required} 

• The values entered into this field shall represent the authorized government unit-of-issue codes 

for the listed item (e.g. CS =case, BX =box, EA = each, etc.). 

• The values entered into this field MUST be exactly two chatacters. 

Acquisition Unit Price [Required} 

• The value entered into this field represents the actual invoice price paid by the TLS PV for the 

product 01' incidental service paid to the manufacturer or supplier. The price is to be an FOB 

Origin price and is not to include transpmiation costs, general and administrative expenses, 

overhead, packaging costs, anticipated profit, Distribution/Management Price, or DLA Troop 

Suppmt cost recovery rate. EXCEPTION: the acquisition price MAY include air freight for 

those orders requiring emergency delivery, which will be required to customer approval. 

• This value is the TLS PV's acquisition cost per unit sold for the item. 

Contract Unit Price [Required] 

• The value entered into this field represents the price to the DLA Troop Support customer for a 

single unit, as listed in the 'unit sold' field. This value is to consist ofthe following: acquisition 

unit price, distribution unit price/management unit price, and the DLA Cost Recovery Rate per 

unit. 
• This is the amount the DLA Troop Support customer pays per unit. 
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Total Acquisition Price [Required] 

• The value entered into this field represents the total line product/incidental paid by the TLS PV 

to the manufacturel'!supplier (quantity delivered times acquisition unit price). The price is to he 

an FOB Origin price and is!!.!!! to include transportation costs, general and administrative 

expenses, overhead, packaging costs, anticipated profit, Distribution/Management Price, or DLA 

Troop Suppot1: cost recovery rate. EXCEPTION: the. acquisition pl'ice MAY include air freight 

for those orders requiring emergency delivery, which will be required to customer approval. 

• This value is the TLS PV's total acquisition cost for the line item(s). 

Total Contract Price [Requit·ed] 

• The value entered into this field represents the total line price to the DLA Troop Support 

customer (quantity delivered times contract unit price). This value is to consist of the following: 

acquisition price, distribution unit price/management price, and the DLA Cost Recovery Rate. 

• This is the total amount paid by the DLA Troop Suppott customer. 

Requisition Number [Required] 

• No dashes are allowed in this field. This field must be exactly 14 characters long and adhere to 

the below sttucture: 
Position 1 - 6: · DODAAC of Ordering location 

Position 7 - 10: Julian Date (i.e. March 29, 2011 = 1 088) 

Position 11 - 14: Serial Number (Sequence# of Requisition) 

Contracto1· Control Number [Required if the value was transmitted by DLA Troop Support to the 

contractor] 
• The value entered into this field represents a I 0 character unique qualifier for the line. This field 

is supplied by DLA Troop Support to the contmctors via the pre-award pricing spreadsheets 

used. The value must be uppercase. 

TLS PV Contractor Specific Field 1 [Optional] 

• The TLS PV Conti·actor can use these fields at their discretion for any numerical data unique for 

their program or report. 

• Variable widths (up to 30 characters) and chamcters (e.g. hyphens[-], slashes[/], etc.) are 

acceptable. Do11ble Quotes [" "] and pipes [I] are not acceptable. 

Customer Quote Date [Required] 

• The calendar date on which the listed item(s) price was quoted to the customer. 

• This field shall be submitted at a fixed length of 10 characters. 

• The year must be submitted as a 4·digit year. 

• Single digit months and/or days shall be entered with leading zeroes (e.g. 05/04/2011 =May 4, 

2011). . 

Special Project Code [Optional] 

• The Customer is responsible for identifying any special project codes. If a special project code is 

supplied by the customer and the TLS PV Contt·actor is reporting it in the "project code" field of 

the "Summary" data, then it must be entered here for each of the line-items on the monthly 

reports. Every effort should be made by TLS PV Contractor to obtain special project codes from 

the customer. 

• Project codes are used for the purpose of distinguishing requisitions and related documentation 

and shipments, as well as for the accumulation of intra·Service performance and cost data related 

to exercises, maneuvers, and other distinct programs, projects, and operations. Category D 

Project Codes at·e assigned for use by the Office of the Secretary of Defense/Chief, Joint ChiefS 

of Staff, while Category C Project Codes are common pmpose Project Codes fm· use by all or 
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specified Components. A complete set of rules and procedures is contained in DOD 4000.25· 1 • 

M, Military Standard Requisitioning and Issue Procedures (MILSTRIP), Appendix 2.13, 

• NOTE: Do not fi·ame text fields with Double Quotes. 

Green Product [Optional} 
• The value entered into this field represents if the product is green ( enviromneptally 

preferable/energy efficient). Valid values are ''Y" if it is green, "N" if it's not green and blank if 

unknown. 
Line Item Type [Required} 

• Either products or services are sold through the TLS PV Contractor program, these must be 

delineated separately using the codes; 
PR denotes Products 
SE denotes Services 
FR denotes order lines that specify shipping costs paid by the customer for an 

order~ (no product/service amounts should be rep01ted on iines where Line 

Item Type=FR) 

The below codes pertain only to the MRO TLS PV Program: 

BE denotes Bench Stock (when a TLS PV Contractor owns and manages a store 

and contmls the inventory that item is considered Bench Stock) 

AF denotes items where Air Freight is included within the Acquisiton Unit Price 

Govermnent Tracking Number [Required] 

• This value is obtained from DLA Troop Support as a result of the appropriate Pre-Award Review 

Process, which is commtmicated to the contractor electronically. 

• This value enables Usage Data to be tied back to the Pre-Award Data, which is used in 

conjunction with Usage Data to provide DLA Troop Support valuable analytical information. 

SAMPLE OFDELJMITED ASCII TEXT FILE FOR LINE ITEM USAGE DATA 

LISPMSOO 12D3456IA123103/20/20 l!I04/0l/20lll03/22/20lll03/24/20 I 1IN12345IN123491CUS00123IS 

2ITVR_VENDOR_PARTNUM2IMFGPARTNUM234IMANUFACTURER_NAMEI4210011367613IB 

LUEWIDGETII OI1DIEAI5.5016.75155 .00167 .SOIFC5260408500141 BMCOOOOON21 

ll2/25/2012I9GFIYIPRI2006031512354200000I 

(End Data Specification Document) 
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